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Foreword by

Dr. Hamadoun I. Touré,
Secretary-General,
International Telecommunication Union (ITU)

T

hroughout my term of office as SecretaryGeneral of the ITU, I have become increasingly convinced that many of the answers
to the most pressing problems of our time
lie with talented young people. Young people are not
only the people to whom the future belongs – they
are also the source of fresh and original thinking for
resolving problems, great creativity and an unbridled
sense of exploration. Nowhere can this be seen more
clearly than in the online world, where these emerging
leaders continue to shape the virtual world, explore
new technologies and develop innovative sites and
applications. That is why I am convinced that young
people have a vital role to play in shaping the future of
Internet governance. And that is why, since 2006, ITU
has sponsored the participation of DiploFoundation
Fellows in the annual Internet Governance Forum, as
a way of involving more fresh talent in Internet governance issues.

These accounts have been written by Diplo fellows from many different countries, cultures, and backgrounds, who all attended the IGF in Hyderabad. Each one of these
accounts is a fascinating piece in and of itself, telling us about the writer’s experiences
and their hopes and dreams for the future. During the IGF in Hyderabad in December
2008, I had the privilege of interacting with many of the Diplo fellows in Hyderabad and
sharing their experiences. What
struck me immediately about them
was their infectious enthusiasm
and belief in their ability to make
a difference. Collectively, these stories reflect the open-minded aspirations of these young people about
their role in making a difference to
the future of Internet governance.
To involve these keen, enthusiastic
young minds in the various events
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brings a fresh perspective to IGF which is a critical component for its future success.
Internet governance is an area that requires the perspectives of all stakeholders to be
taken into consideration, as the online world becomes an increasingly important part
of all our lives. ITU has been a leader in Internet Governance and represents the voice
of Member States and Sector Members across the world in this critical area. We will
undoubtedly face growing challenges in the future, as these technologies evolve, and
we need the brightest young minds to work with us to find solutions to the unresolved
issues. The ITU will remain a steadfast supporter of the DiploFoundation’s efforts in
this regard.
I enjoyed reading these stories. I am sure you will enjoy this thoughtful and uplifting
anthology too. 
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Foreword by

Frédéric Riehl,
Vice-President,
Swiss Office of Communications (OFCOM)

I

n the last years, the development and spread of the
Internet has had an enormous impact on all aspects
of our daily lives. The increasingly ubiquitous and
constant access to the virtual world has changed
our professional setting as well as our private life. The
Internet has influenced the way we communicate with
each other, the way we keep ourselves informed. It has
become an infrastructure of public value. It has created
enormous opportunities as well as new challenges for all
members of our society.
In the coming decades, the virtual world will continue
to evolve. Access to the Internet and the capability to
benefit from it will be even more essential for the economic, social and also political development of our societies. Those who are denied access will be denied this
possibility to develop.

During the World Summit on the Information Society (WSIS), all nations agreed on the
vision of an Information Society which should be inclusive, people-centred and development-oriented and they agreed on an Action Plan and an Agenda to make this vision
a reality. Since its hosting of the first phase of WSIS, Switzerland has been and still is
very committed to this process.
In our view, this does not only mean that stakeholders from all over the world must have
access to the Internet. This also means that they must have a say in how the Internet
should be governed in the future. Especially stakeholders from developing countries
– state as well as non-state actors – need support to build capacity in Internet governance and need to be better integrated in all institutions where discussions and decisions on Internet governance are taking place. Developing countries’ actors, interests,
concerns and needs must be taken into account when deciding on the management of
critical Internet resources as well as when debating and deciding on other public policy
issues related to the Internet.
Since its creation, Switzerland has been very committed to the Internet Governance
Forum (IGF), the multistakeholder platform open to everybody interested in discussing
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Internet governance issues. It is a good opportunity also for stakeholders and individuals from developing countries to become familiar with IG issues and IG actors and to
become relevant actors themselves.
Because up until now, IG policy-making is still mainly done by representatives of the
industrialized countries, developing programmes and initiatives like the DiploFoundation
IG Capacity Building Programme must be supported. This programme is building
capacity on Internet governance issues in the countries that need it the most. It is creating communities of state and non-state actors that bring in their national experience
and needs into the global IG discussion and they are delivering knowledge and networks back home.
The programme is fostering dialogue and innovation with regard to the issues discussed
but also with regard to participation in the IG process, including new means of remote
participation that should be further explored. And it is also a good opportunity for
young students, especially from developing countries to become involved in Internet
governance and become future leaders and teachers themselves in their communities.
Switzerland has been convinced of the importance of Diplo’s IG Capacity Building
Programmes since their beginning and has supported them since the first moment. And
we are looking to see more experience fed into the IG processes by these programmes
on national, regional and global levels. 

11

12

Capacity Development

Foreword by

Markus Kummer,
Executive Coordinator,
Secretariat of the Internet Governance Forum
(IGF)

C

apacity Building and development are two
important cross cutting priorities of the Internet
Governance Forum and they are enshrined in
the mandate of the IGF. Paragraph 72 of the
Tunis Agenda states that the IGF should “…Contribute
to capacity building for Internet governance in developing countries,…”. Ultimately, development can only be
achieved by strengthening people’s capacity to determine
interests and values to define strategies and take action.

We strongly believe in the virtue of letting people learn
from each other. The IGF Secretariat looks back to a
long cooperation with the DiploFoundation which has
turned this belief into action through a common fellowship programme, where we invite the top students that
have gone through the Internet Governance Capacity
Building Programme to come and work with us in Geneva.
Thus, the fellows can learn ‘in situ’ the day to day issues related to Internet governance
and have contact with prominent players in this policy arena. Through this, we hope
that they will take back to their countries the ideas and new ways of looking at issues
that they have been exposed to and catalyze local change to enable the Internet’s expansion, thereby contributing to economic and social development. Former fellows are now
working with their governments and local organizations to create local multistakeholder
initiatives, develop policy strategies, and start more capacity building projects.
This in turn will help to broaden the discussion on IGF issues, allowing the IGF fellows to
plough back the results of their discussions at home into the wider international debate
thereby enriching the Internet governance process with the views of their community.
In the IGF, it has been recognized that in parallel to the global discussions on Internet
governance, there is a need for acting locally. There is also a general understanding that
there are no ‘one size fits all solutions’. All countries have to find their own solutions,
corresponding to their own situation.
The fellowship programme allows its beneficiaries to make this link between the local
and the global dimensions of Internet governance.
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Diplo’s Internet Governance Capacity Building Programme, by selecting candidates
from a wide range of countries is also in line with Paragraph 65 of the Tunis Agenda,
which underlines the “the need to maximize the participation of developing countries
in decisions regarding Internet governance”. The programme equips them with the tools
to engage effectively in Internet governance mechanisms.
This is also an important part of the IGF mandate: Paragraph 72 f) of the Tunis Agenda
gives the IGF the task to “strengthen and enhance the engagement of stakeholders in
existing and future Internet governance mechanisms, particularly from developing
countries”.
In this spirit and thanks to the joint effort by the Government of Canada and the
International Telecommunication Union it was possible to bring Diplo alumni to the
Third Meeting of the Internet Governance Forum which took place in Hyderabad, India,
on 3-6 December 2008.
Thus, “Capacity Development” is an excellent choice for the title of this publication, as
the combination of efforts in sponsoring and providing Internet governance training
revealed the potential of the capacities of these IGF fellows.
The IGF Secretariat is proud to be associated with this initiative. 
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Foreword by

Philipp Grabensee, Chairman of Afilias,
Desiree Zeljka Miloshevic - Afilias,
Intl. Affairs and Policy Development Advisor

W

e believe that the Internet governance forum
is a multistakeholder process and that
any Internet governance training should
also have an inclusive multistakeholder
approach. In the training process, people should learn how
to communicate with other professional stakeholders and
cultures. To that effect, we have been working together with
various stakeholders and communities to convene and support many regional training workshops and courses around
the world including Africa, Asia, Latin America, Europe,
and North America.
Afilias has supported and continues to support courses and
fellowship programs such as those of Diplo Foundation and
the Summer School on Internet Governance, as well as civil
society participation in the Internet Governance Forum. In
addition to supporting such policy educational efforts, Afilias
has been supporting many technical capacity building initiatives including the ICT journalist’s training workshop in
Ghana, the DNSSEC and IpV6 workshop in Guinea Bissau,
the DNS training in South Africa, plus the recurring IETF
fellowship program and various hands-on technical instruction offerings organized by APRICOT, APNIC, AFRINIC and
LACNIC. Like the Internet Society and many other institutions and companies that support an open Internet, Afilias’
support for both policy and technical capacity building programs reflects a commitment to the broadest and most open
approach to Internet governance.

The Internet Governance Forum and similar public-orientated initiatives represent an important platform for expanding and enhancing understanding of different geopolitical public policy aspects and concerns regarding the adoption and development of Internet technologies. At Afilias, we believe that the evolution of both Internet and governance models is necessary and important, and should
encompass all relevant dimensions, the societal, the ethical and include all stakeholders.
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While it would be impossible to do justice to issues of such far-reaching scope in a single
foreword, we believe that the value of this new Diplo Foundation contribution to the
global dialogue speaks for itself. We would like to wish all the very best to all past, current and future Internet governance students in their continuing educational, entrepreneurial and policy endeavors.

About Afilias Limited
Afilias is the world’s leading provider of Internet infrastructure solutions that connect
people to their data. Whether you need to connect to your domain name, the DNS, or
RFID data, Afilias’ technology connects you in a reliable, secure, stable, and globally
available manner.
Afilias is a global leader in advanced registry services that power successful domains.
Afilias began operations in July 2001 with the launch of the top-level domain registry
for .INFO– the most successful of the seven new top-level domains (TLDs) selected by
the Internet Corporation for Assigned Names and Numbers (ICANN) in 2001. Today,
Afilias supports a more diverse base of TLDs than any other registry services provider
and is the most experienced provider. 
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Introduction

Dr. Jovan Kurbalija,
Founding Director of DiploFoundation

I

n the following pages you will find stories about talented
people likely to play an important role in future Internet
governance. They have participated in Diplo’s 2008
Internet Governance Capacity Building Programme,
which started with training on Internet governance (MarchJune), moved to policy research (August-October), and
culminated in complete policy immersion at the Internet
Governance Forum in Hyderabad, India (December). During
these busy nine months, from March to December 2008,
most of the participants in this programme evolved from
the novice level to become active in the field of Internet
governance policy at national, regional, and global levels.

Participants come from diverse professions, varying educational backgrounds, distant lands, and different personal
experiences. What they have in common is their curiosity
and courage to enter the field of Internet governance, which is yet to be fully developed
and charted. In Internet governance there are no formal educational programmes. While
doctors prepare for their careers by attending medical schools, and lawyers study law,
people involved in Internet governance have to grasp this new subject on-the-go. This
is probably why among our participants (and IG specialists in general) one can find a
wide range of professions, starting from the expected ones – computer specialists – to
less predictable ones such as lawyers, sociologists, economists, and artists. The capacity
building programme draws on this diversity by facilitating the exchange of information
and knowledge and fostering an educational environment in which participants gain
knowledge and skills in Internet governance and, at the same time, contribute to this
emerging field from their different backgrounds.
This publication features the emerging leaders of the digital world. Their leadership
potential is based on their knowledge, experience, dedication and professional integrity. Some of them are already involved in ICANN and the Internet Governance Forum.
Others play important roles at universities and in local communities. Some participate
in grass-roots and volunteer activities. Like the Internet, leadership in Internet governance is distributed and exercised on various policy levels and in various contexts.
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For Diplo, the Capacity Building Programme has been a fascinating experience. Every
effort we made in preparing the course and the research phase was rewarded by the
responses and creativity of the participants. In addition to dedication in their studies,
participants have started new training programmes, policy initiatives and networks in
their respective countries and regions. For example, a small group of participants started
a remote participation project (hubs), which was tested during the Internet Governance
Forum meeting in Hyderabad and will likely become a new empowering feature of the
global Internet governance process.
The Capacity Building Programme has been particularly fortunate to receive support
from a wide variety of institutions. Switzerland has continually supported the training
and research phases. Canada provided funds for the participation of the IGF Fellows at
the Internet Governance Forum in Hyderabad. The International Telecommunication
Union, which administered this fund, adopted a selection process based on the merits
of the participants during the course and policy research phases. The ITU also encouraged the participation of other actors beyond government representatives. Afilias provided funds for a few participants at the Internet Governance Forum. The Internet
Governance Forum Secretariat has been a strong supporter of this and other capacity
development activities.
In March 2009 the next capacity building cycle will start, leading towards its crowning
activity - the Internet Governance Forum in Sharm el Sheikh, Egypt. We invite everyone
in the Internet governance community to join in a dynamic exchange with the upcoming
generation of Internet governance actors.
Many powerful new stories are waiting to be written! 
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Godfred Ahuma

I

am a program assistant at the ITES Secretariat Ministry of Communications, Ghana. I was first
introduced to Internet governance by a colleague
at the workplace. Initially I was a bit skeptical
about the whole thing because as a fresh graduate from
the Presbyterian University College and a technical
person, I wasn’t very familiar with issues even though
I sometimes read related articles. My expectation was all
about technicalities, but I have been exposed to a new
dimension in the area of Internet governance. I am most
grateful to Canada, the ITU and DiploFoundation for that.
As a newbie at the Internet Governance Forum (IGF), I realized one thing, that is that
Africa, and narrowing specifically to the ECOWAS sub-region, has a low number of
Internet users due to a myriad of problems; however the continent is not left out of the
challenges plaguing the Internet, such as Spam, cyber security, privacy, data protection
and child online safety.
Various governments have come up with different interventions to address these challenges, like cybersecurity which is on the rise. The development of human resource and
capacity building has been identified as one of the stumbling blocks, because there is
no platform or training programme in the ECOWAS sub-region which creates in-depth
awareness and addresses Internet governance in all dimensions.
Upon completion of the DiploFoundation capacity building programme, my research
in cybersecurity and my participation in the IGF, I have initiated a move to create the
ECOWAS IGF. The objective is to help build a regional Internet Governance Forum with
complementing national forums. All stakeholders, including governments, industry,
academia and civil society will be brought together to discuss identified problems and
emerging issues, explore solutions, build capacity and forge ahead while contributing
to the annual UN Internet Governance Forum.
To achieve this objective I have appealed to persons in the sub-region who have had any
form of training or involvement in Internet governance to bring their experience in this
initiative. I am happy to say the response so far has been good and I believe that with
the support of like-minded organizations this will become a reality.
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Various governments have come up with different interventions to address these challenges, like cybersecurity
which is on the rise. The development of human resource and capacity building has been identified as one of
the stumbling blocks, because there is no platform or training programme in the ECOWAS sub-region which
creates in-depth awareness and addresses Internet governance in all dimensions.

I am also in consultation with the Principal and the ICT Head of Department of the
Presbyterian University College to begin a capacity building programme in Internet governance for students and all stakeholders. I have so far introduced over twenty people
to Internet governance after the Hyderabad forum and am expecting an appreciable
number to become involved.
Currently, I am furthering my research in Cybersecurity and Critical Information
Infrastructure Protection. This is in preparation to helping develop curricula for plans
for DiploFoundation, the ITU and the Geneva Centre for Security Policy for further
training and research in Cybersecurity.
I commend India for positioning itself very high on the global Information Technology hierarchy. I realized this position was achieved through the commitment of the Government,
industry and all stakeholders. The top down approach to the development of Information
Technology and issues related to it, is something worth emulating by other countries
especially developing nations. The host country did a great job for the organization and
hosting of the event; the conference centre was well-prepared and included an effective transport system.
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Ghana is now at the stage of promulgating laws to create
an enabling environment for the daily usage of Information
Technology and Industry. As a program assistant in an
office dealing with the private sector, my participation
in the Internet Governance Forum has enlightened me
on the concerns of the private sector and coming from
Government bodies as well. I now know and understand
these concerns, as well as approaches to be adopted in
resolving bottlenecks to foster good relations between the
private sector and Government. Both stakeholder groups
are of critical importance, and their relationship should
be that of collaboration.

I am also in consultation with the Principal
and the ICT Head of Department of
the Presbyterian University College to
begin a capacity building programme in
Internet governance for students and all
stakeholders. I have so far introduced
over twenty people to Internet
governance after the Hyderabad forum
and am expecting an appreciable number
to become involved.

With my interest in Cybersecurity, the different sessions and
workshops attended on the subject has equipped me with
an approach to deal with the challenges of Cybersecurity
and policy formulation considerations and strategies.
I must say my participation in the Hyderabad IGF has
not only broadened my horizon but has really widened
my scope of thinking and knowledge. It has sharpened
the way I look at Internet governance issues. My career
profile has been enhanced. I am now poised and wellrounded, ready to contribute and help address the growing
menace of cyber crime in Ghana and the global challenges
of Internet governance.
The forum offered me the opportunity to meet diverse
groups of people such as colleagues Ammar and Rasha
from the Ministry of Communications in Iraq and Chinese
blogger Isaac Mao just to mention a few. I have been able
to establish useful links with people involved in all aspects
of the Internet governance process.

Before the conference I anticipated a situation where the big players and countries would
come and do all the talking, imposing their views and plans on the rest. I was surprised
to witness a liberal environment where different stakeholders presented their views and
made contributions which were discussed by all. There was rapport between all stakeholders during discussions. This promoted healthy debates. From what I witnessed and
looking at the mandate of the IGF, I think that as the five-year tenure of the IGF draws
nigh, the term of the of the IGF should be extended, and avenues should be explored
to increase the participation governments of developing nations in future IGFs. 
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Maureen Hilyard

I

work in the office of the Prime Minister of the Cook
Islands. Apart from the overall management of the
ICT Division, I have the added responsibility as
the project manager for the e-government project,
ensuring that the deliverables in line with its allocated
budget from Government and UNDP are carried out
accordingly. So attending the IGF in Hyderabad was
a perfect complement to both work and study.
The IGF programme was preceded by a group tour of
old and new Hyderabad, where together we experienced the rich culture of the people of this particular region of India. We were helped
not only to appreciate the culture and history of old Hyderabad but also to understand
how India is benefiting from the Internet and its associated activities in the new part
of the city.

Ginger Paque’s input focused on how digital
education can enhance student-teacher
interaction which was relevant to me because
I have a background in distance learning and
my current role in government is to support
the development of governance issues
relating to the delivery of online learning
opportunities for students who live on the
outer islands of the Cook Islands.

The Internet has become an enabler for entrepreneurial
industries and the Government of India has taken advantage of this growth to invest in the global opportunities that can provide employment for its huge population. Hyderabad has become the central location of this
development.
The first morning of the Forum was a baptism of fire
with my colleagues volunteering me for a Diplo debate.
Even more interesting was that I had to speak FOR the
proposition “i-Voting: the Internet is too vulnerable to be
trusted” which is in fact the opposite of my views as the
e-Government Project Manager in the Cook Islands. But
it made me take a serious look at the opposite viewpoint
and what’s more, Ijeoma Ogbuagu and I won the debate.
A great start to the week.

From there I attended a session “Overcoming obstacles of Effective Digital Education”
which gave an interesting insight into the issues relating to teacher access to relevant
resource material and copyright. Ginger Paque’s input focused on how digital education
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can enhance student-teacher interaction which was
relevant to me because I have a background in distance learning and my current role in government
is to support the development of governance issues
relating to the delivery of online learning opportunities for students who live on the outer islands of
the Cook Islands.
After lunch I attended a session entitled “Can
Internet Governance Change Global Futures” which
involved a workshop that focused on scenarios to
encourage groups to discuss what the Internet might
look like and what its governance issues might entail
in the year 2025. An interesting exercise in future
visioning.
The cocktail event sponsored by ITU was a great
wind-down and informal debrief for everyone. I was
grateful to be able to personally thank the sponsors
from Canada and the Secretary-General of ITU for
enabling me to attend the IGF in Hyderabad. It was
a fortuitous opportunity for someone like myself
from a small Pacific Island nation to be able to attend such a gathering.
If we in the Cook Islands are to establish ourselves appropriately within the global community then it is necessary that we set up good policies from the outset, based on the
best practices of other countries who have already trialed what has worked and what
hasn’t. I am privileged to be playing a major part in this development in my country
through my role as the e-Government Project Manager. Further developments from
this project will lead towards the development of e-Governance, e-Learning and e-Commerce. This meeting put me in touch with people who are already involved in e-Government and e-Governance in their countries and who are able to help us to achieve
successful models in the Cook Islands.
During the session “The Internet and Climate Change: how do we collaborate?”, I found
the content of the speakers’ presentations of great value to what we need to consider
for our small island country with respect to ICTs and how they can impact on our island
environment.
OECD’s Best Practice Forum on “Internet and the use of Public Sector Information”
was information-packed and very interesting. It included Graham Vickery of OECD
who explained how ICTs can be used to create better environments, Chris Corban, who
spoke about the SPSIPlus project and how he is working with countries to assist them to
comply with EU Laws, and Rajeev Chawla who explained how the Indian Government
has digitized 20 million land records. This has been a real success story for India and
will enable poor farmers to access information about available land when they need it. I
believe that the Government of India is using the potential of the Internet to encourage
equal access for all to knowledge and services which will ultimately change attitudes of
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people across the strata of its currently very structured
and diverse society.

I would like to take this opportunity to sincerely
thank the Governments of Canada and India and
ITU and UNDP for facilitating my attendance
at this important Forum. I met some valuable
international contacts who have already begun
assisting the work I am doing in the Cook Islands
on our e-Government Project.

“Access to Public Held Information with a Development
Perspective” included a talk by Professor Asari, India’s
Information Commissioner, on the positive impacts of
India’s Right to Information (RTI) Act on civil society
and on government. In the Cook Islands we have our
Official Information Act, which insists that Ministries
and smaller agencies create websites to provide online
access to their information and services for the public.
As in India, the Cook Islands Government wants the
public to be more aware of, and have easier access to,
the services that the government provides for its people.
We attended the prize-giving of the Indian Group of Diplo students receiving their IG
certificates before we were all transported to the Forum’s Gala Dinner. It was a great
wind-down time and we were able to experience Indian culture at its best with a wide
range of food, dance and crafts from different regions. It was an amazing night of dance
and music that complimented the smooth operations of the daily Forum programme.
I also met up with other Pacific Islanders who were attending the event through their
connections with ISOC, PITA and ICANN.
“Getting the Pacific Online – Access Challenges, Issues and Opportunities” addressed
the issues of the Pacific region. Richard Misak, CEO Telecom Palau, raised the problems
of Internet connectivity experienced by Pacific countries. Through a teleconferencing
connection provided by Dimdim, Maui Sanford (CEO PITA) spoke about “Opportunities
for Pacific Islands”, from Tahiti. Following the presentations, I was able to explain what
developments are taking place with respect to Internet connectivity in the Cook Islands.
The Diplo team gathered to discuss “Internet Governance Capacity Building” which
provided an overall summary about the work of the Diplo Foundation and its role in
enhancing knowledge about Internet Governance. Because the Internet as a formal communication tool for the Cook Islands Government is in its infancy, the development of
its Internet governance is also new. We are in the process of developing a national ICT
body made up of representatives from both the public and private sectors which will
attend to telecommunications and Internet governance issues. This is all part of our
country’s capacity building within this important area.
Our first event of the final day was a Diplo workshop – a negotiation simulation facilitated by Jovan Kurbalija and Kishan Rama, an experienced Diplomat and now Diplo
expert. The negotiation scenario was an interesting experience and gave us all a chance
to chair a major roundtable meeting of heads of state while at the same time representing
these noble personages to negotiate international, regional or national frameworks for
key areas of Internet governance. Our group identified some relationship issues between
countries and the arguments were so intense that it was difficult at times to believe that
we were not in a genuine discussion of some very important issues involving these coun-
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Following the presentations, I was able to explain
what developments are taking place with respect
to Internet connectivity in the Cook Islands.

tries. I am sure that everyone came away with some important lessons learned about diplomacy and negotiation skills.

The final get-together was a chance for everyone to relax
for a short time and say their farewells before boarding
the bus to prepare for their homeward travel. It was certainly not a sad time because we were all aware that the
Diplo feeling is strong despite the distances between us
and our commitment to the common cause of Internet
Governance will continue to connect us all.
I would like to take this opportunity to sincerely thank the Governments of Canada
and India, and ITU and UNDP for facilitating my attendance at this important Forum.
I met some valuable international contacts who have already begun assisting the work
I am doing in the Cook Islands on our e-Government Project.
The IGF was a great opportunity to meet the special people with whom I have worked
during the year and to make new friends and contacts. It was the opportunity of a lifetime and I am sure that everyone who attended will have benefited in some way and
like myself will have returned with more knowledge, ideas and contact details to help
us all improve Internet governance in our home countries. 

Capacity Development

27

28

Capacity Development

Emmanuel Edet

I

was born in a small town called Calabar in the
southeastern part of Nigeria, shortly after the
end of the Nigerian Civil war. Growing up as
a child I was fascinated by the way machines
work. What actually intrigued me was the fact that
these machines were not alive but they could move
and work with such precision. Consequently I developed a habit of taking my motorized toys apart to
find out what makes machines work.
As I grew up, I never lost my interest in machines
but I chose to study law because I disliked mathematics. Funny, right? After completing my law school
I found law and the judicial system quite boring with
the over-reliance on precedents and predictable outcomes in most cases. With my love for machines I
decided to invest my time in Information Technology
Law, which, at the time in Nigeria, was a relatively
unknown field. I chose to work for the government under the National Information Technology
Development Agency and now, about 5 years after
my decision, the Canadian government through
the International Telecommunications Union (ITU)
provided me an opportunity to attend the Internet
Governance Forum (IGF) in Hyderabad, India.

In most developing countries access
to the Internet for people without
disabilities is an issue. Thus the
thought of access to people with
disabilities is rarely considered. The
IGF gave me an opportunity to learn
about some technologies that assist
people with disabilities to have access
to information. Back here in Nigeria
I have started some discussions with
a view to developing standards for
government websites to include
accessibility features for people with
disabilities.

Internet Governance to me was a relatively unknown
subject until I had the opportunity to participate in
an online course organized by DiploFoundation. I
soon found out that starting with the WSIS process
that gave birth to the Internet Governance Forum, various interest groups were contributing to a process which was basically aimed at fostering what is now referred to as
‘multistakeholder diplomacy’.
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Initially, I had imagined that the opportunity provided to me to attend the IGF in
Hyderabad would give me a firsthand knowledge on how this form of diplomacy plays
out. However I was ¨pleasantly disappointed¨ because the IGF did not improve my
knowledge of multistakeholder diplomacy, rather it provided me with a chance to have
direct contact with people and knowledge related to the development issues involved
in Internet Governance.
Professionally I have always been focused on legal development, through regulations
and policy. I was part of the Nigerian Cybercrime Working Group which was set up by
the Nigerian Government to develop an institutional and legal framework for cybersecurity in Nigeria. I have also been involved in the development of the legal aspects of
the Nigerian ICT Strategic Action plan. Not only did the IGF provide an opportunity
for networking but I also attended various workshops ranging from the legal aspects of
the management of critical internet resources to capacity building models put forward
by Internet governance activists.
I was also able to relate to the issues of creating enabling environments for access to
the Internet and issues related to multilingualism. Of particular interest for me were
the various models for enhancing security on the Internet and the role of partnerships
in solving online crime.
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Nigeria is the most populated country in Africa and the image of Nigeria on the Internet
has been that of a country of scammers and spammers. This unfortunate image has been
a cause for concern to the Nigerian government. The Nigerian Cybercrime Working
Group was set up to develop cyber laws for Nigeria and carry out capacity building
amongst the various government law enforcement agencies. I was a secretary in this
working group. These efforts had little effect and we soon discovered that outright regulation was not a very efficient way to foster online security.
At the IGF I listened to a presentation on a preventive approach to online security
through government-industry partnerships. This approach may be what is needed in
Nigeria. Since my return from the IGF I have been in discussion with various partners
and we hope to launch a cybersecurity partnership in the second quarter of 2009.
Like many of us from developing countries, I find myself surrounded by policy makers
who are not well informed in the area of Internet governance. The government tried
to cure this by holding the first ever Internet Governance Meeting in Nigeria shortly
before the IGF in Hyderabad. However the meeting did not have its desired outcome,
as Nigeria was not well represented. The problem is that there is a need for sustained
capacity building on Internet governance amongst the policy makers in Nigeria. I have
submitted a proposal to include Internet governance as part of a current initiative by
the Nigerian government for ICT training in the federal civil service in Nigeria.
Another interesting issue I was exposed to at the IGF is Internet access for people with
disabilities. In most developing countries access to the Internet for people without disabilities is an issue. Thus the thought of access to people with disabilities is rarely considered. The IGF gave me an opportunity to learn about some technologies that assist
people with disabilities to have access to information. Back here in Nigeria I have started
some discussions with a view to developing standards for government websites to include
accessibility features for people with disabilities.
The IGF really afforded an opportunity to me to attend a forum designed to discuss
issues for the future as far as Nigeria is concerned. I had the opportunity to meet legends in the field of information technology development. It also provided me with networking opportunities for developmental projects. Currently I am in discussion with a
Member of Parliament in the UK on how to proceed with our Cybersecurity partnership
project. As a government employee I have returned with additional knowledge on issues
which are out of the ordinary in some quarters of the government, and I intend to use
my position as a Legal Officer to bring additional awareness to government employees.
On a lighter side I met with the famous Indian hospitality. The gala reception and the
tours of famous sites in Hyderabad were all breath-taking. India is indeed incredible.
My gratitude goes to the Canadian government for this opportunity through their
sponsorship. Also to the ITU for the management of the sponsorship funds to provide
developing country participants an opportunity to participate in the IGF, which most
governments of developing countries do not regard as important. I wish to also thank
DiploFoundation for the training in Internet Governance. 
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Katitza Rodriguez

G

raduated in Law at the University of Lima
(Peru), I have been working on Privacy, Data
Protection and Copyright in the digital environment since 1997. I have been doing volunteer work for many nonprofit organizations and online
communities and participating in different spaces that
range from academic discussion and national or regional
public policy debates to organizing civil society campaigns. I have developed and implemented training programs for human rights workers on privacy-enhancing
technologies and monitoring online censorship and privacy developments in Latin America. One of my favorite
projects was founding Creative Commons Peru and collaborating on online translations from English to Spanish
or vice-versa, with the aim to include more voices in the IG debate.
In 2007, I decided to join the DiploFoundation Internet Governance Capacity Building
Program. I saw it as an opportunity to stay updated in public policy discussions on those
topics that were not my particular area of expertise, as well as to share my knowledge
on current topics that I was working on. In Diplo I found a forum with different stakeholders where we could freely discuss IGF issues. Thanks to this opportunity and the
Canadian fellowship, I was able to continue participating more actively in Privacy discussions as well as to continue the discussion in other international fora and at the IGF
in Hyderabad.
Just this last year, I got a dream job offer; one of those wonderful opportunities that
allow you to have a real full-time job working in the area of your main passion. I am now
the Director of the International Privacy Project at the Electronic Privacy Information
Center (EPIC), with which I have been collaborating since 2002. I am also in charge of
the coordination of The Public Voice Project, which was established in 1996, and seeks
to promote public participation in decisions concerning the future of the Internet.
I have been participating in IG issues at Latin American regional meetings since the
World Summit on the Information Society, but my involvement was not as active as it
has been in the last year at the Latin American preparatory IGF consultations which
culminated in my active participation at the 2008 IGF.
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I believe it is necessary to raise awareness of threats to personal privacy on
threads that address online privacy within the IGF framework. We decided to
follow up on the privacy questions raised during the closing remarks of the IGF
2007 in Rio on social networks and web 2.0 and the privacy remarks made by
the OECD Secretary General at the last Ministerial Meeting held in Seoul in June
2008. This led to the inclusion of these recommendations in the OECD Civil
Society Seoul Declaration on online behavioral advertisement, data retention
practices and online media concentration...

I believe it is necessary to raise awareness of threats to personal privacy on threads that
address online privacy within the IGF framework. We decided to follow up on the privacy questions raised during the closing remarks of the IGF 2007 in Rio on social networks and web 2.0 and the privacy remarks made by the OECD Secretary General at
the last Ministerial Meeting held in Seoul in June 2008. This led to the inclusion of these
recommendations in the OECD Civil Society Seoul Declaration on online behavioral
advertisement, data retention practices and online media concentration, some of the
most important topics in consumer privacy today.
I believe it is necessary to focus the IGF discussion on
the real problems associated with the collection and use
of personal information. The reality is that there is very
little that consumers can do today to protect their personal
data, so we need to discuss why meaningful regulation of
privacy based upon international privacy standards such
as the Council of Europe Convention on Data Protection
Convention 108 and the enforcement of our privacy rights,
are key topics that should be developed for the protection
of our ability to control our own personal information.
Based upon the recommendations from Civil Society
Participants in the Public Voice Coalition, we organized
a panel on behavioral targeting advertisement at the IGF
in Hyderabad and we will continue that discussion at the
next Computer, Freedom and Privacy Conference, in June
2009. These discussions will be interlinked to the 2009 IGF.
With the collaboration of more than 200 people, I am also
mapping the privacy trends that are being developed in
different international and regional fora, as well as analyzing what the current national developments of these
international privacy trends are, especially in developing
countries. This report will be published in the Electronic
Privacy Information Center (EPIC) Privacy and Human
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Rights Report, an international survey of privacy laws
and developments.

At the IGF I learned the importance of
giving technical assistance to policymakers
about the concerns that are important to
society. For instance, anytime a cybercrime
issue is discussed, we must ensure that the
principles established in Convention 108 for
the Protection of Individuals with regard to
Automatic Processing of Personal Data be
taken into account.

The IGF has its own methodology and dynamics to move
the IGF process forward, which was difficult for me to
understand at first glance. For example, in my personal
opinion, the openness, privacy and security discussion
was mainly focused on cybercrime issues, while most of
the cybercrime issues from a civil society participant point
of view were not addressed. The problem of unwarranted
invasive surveillance techniques, the lack of accountability
and public oversight of electronic surveillance and the trend
to pass cybercrime laws that infringe upon fundamental
human rights, the rule of law and democratic principles
were not discussed at all. But I learned that if you want
your voice to be heard, you can find a way do it, including
as a participant during the main sessions.
At the IGF I learned the importance of giving technical assistance to policymakers
about the concerns that are important to society. For instance, anytime a cybercrime
issue is discussed, we must ensure that the principles established in Convention 108
for the Protection of Individuals with regard to Automatic Processing of Personal Data
be taken into account. We should propose and build concrete policy recommendations
that will advance the international policy dialogue in the IGF and in any other forum.
I also have observed that the discussion at the IGF in the context of privacy and cybercrime specifically addressed the concerns of criminal actions. However, the discussion
did not cover the wider dimension of consumers’ and Internet users’ privacy concerns
in otherwise perfectly legal situations. In spaces such as e-commerce or in discussions
such as why privacy is important for developing countries, this is something that needs
to be taken into account.
In dealing with openness, it is still a challenge for the next IGF to discuss topics that
promote free culture, exceptions and limitations to copyright law, open source and free
software, and open standards as they have not yet been addressed in-depth. 
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Rodney Taylor

M

y participation in the Internet
Governance Forum 2008 (IGF)
was nothing short of fascinating.
I was one of two persons from
the Caribbean region to have attended as a
result of a Canadian sponsored ITU fellowship
awarded through the DiploFoundation Internet
Governance Capacity Building Programme
(IGCBP). I am from the small Caribbean island of
Barbados with a population of just over 275,000,
much less than even a small city in most developed countries. We are known for our beautiful beaches, warm sunshine all year round,
friendly people and stability of our political system, all of which have contributed in
some way to our development since becoming independent in 1966. I take full advantage of our location in the Caribbean Sea and scuba dive on beautiful coral reefs whenever I get the opportunity.

Of course I had heard of the IGF
because I have been in the field of
Information Technology for close
I manage the information systems division in the Ministry of Foreign
to 15 years and have an interest
Affairs and Foreign Trade of Barbados and from time to time
in global issues related to the
would give policy input on national IT policy issues. However, the
Internet. I manage the information
IGCBP dissected the bigger issues of Internet Governance (IG) in
systems division in the Ministry of
Foreign Affairs and Foreign Trade
a comprehensive way and it became evident that these go beyond
of Barbados and from time to time
the narrow scope of just technical policy issues. This is where my
would give policy input on national
interest really started to grow and I saw the opportunity to move in
IT policy issues. However, the
a different direction professionally.
IGCBP dissected the bigger issues
of Internet Governance (IG) in a
comprehensive way and it became
evident that these go beyond the
narrow scope of just technical policy issues. This is where my interest really started to
grow and I saw the opportunity to move in a different direction professionally. More
on that later.
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Since I am in the Ministry of Foreign Affairs & Foreign Trade, I believe that I can hone my diplomatic skills
and draw on my IT experience and understanding of critical Internet issues to participate and advance the
interests of small developing countries in Internet governance. This is something I am looking forward to
doing in the very near future and have already started the process since leaving the IGF.

I studied intellectual property rights and Internet voting and along with a diverse group
of students from across the globe, did research on the future of IG arrangements. Our
online discussions were always stimulating as everyone brought a unique perspective to the issues being discussed. Of course when the opportunity was presented to
attend the IGF in India I was very excited to be at what I considered to be the Mecca
of Internet Governance stakeholders. With so many workshops to choose from it was
difficult to be selective especially knowing that I was the only one from Barbados and
I wanted to be able to report to our policy makers on all of the major issues. Given the
disparity between the participation of developing and developed countries it was clear
that more support was needed for the former group to be able to understand the issues
and make a meaningful input.
I was able to participate in workshops that focused on Cybersecurity and Cybercrime,
Network Neutrality, Privacy and Capacity Building. I was also involved in two debates
on Internet voting and the future of Internet governance arrangements and did a brainstorming session on future world scenarios, all organized by the DiploFoundation. I was
also a part of the Diplo simulated negotiations between governments, the private sector
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and civil society on Internet governance arrangements.
This was one of the most stimulating exercises because
essentially it brought out the complexities of international
negotiations that included stakeholders other than governments. It embodied the essence of the IGF in the sense that
I saw the forum as being a place for building international
consensus on critical Internet issues that require international co-operation and co-ordination. In other words it
was great to talk and discuss issues but how do we deal
with the difficult task of reaching international consensus
and producing some tangible outcomes, perhaps in the
form of an international treaty in everyone’s interest and
by which we can all abide? This is the more difficult task
but clearly we cannot get there without the kind of open
dialogue for which the IGF allows.

This was one of the most stimulating
exercises because essentially it brought
out the complexities of international
negotiations that included stakeholders
other than governments. It embodied
the essence of the IGF in the sense that
I saw the forum as being a place for
building International consensus on critical
Internet issues that require international
co-operation and co-ordination.

I was also impressed by the dedication of the Diplo delegation. This was manifest in the daily briefings and activities that took place outside of the official IGF programme,
such as the debates and negotiations and the information they disseminated from the Diplo booth in the IGF
village. The networking opportunities were also tremendous. I was able to personally question one of the ‘fathers’
of the Internet, Bob Kahn, on his thoughts on the way
the Internet has developed since its ‘birth’ and how he
thinks it will look in the future. I also exchanged contacts with key Internet players and as one result I’m getting involved in a Commonwealth Secretariat workshop
on developing national ICT strategies, being hosted for
Caribbean Commonwealth countries early in 2009 in
Barbados. There is also the online Diplo IGF Hyderabad
Community which I see as an online resource to which
I can refer and also share different country experiences
on Internet governance issues, since most of the participants work in key policy development areas within their
own countries.
Now on to how it has affected me professionally! I am
in the process of changing the focus of my career as I
mentioned earlier, to get more involved in regional and
national policy issues and more specifically in the areas of
Internet governance and e-commerce. The latter I studied
for my MSc in Management and Information systems at
the University of Manchester, Institute for Development
Policy and Management in the UK. The IGCBP and the
IGF gave me the ‘push’ I needed to move in this direction
which I think will be more rewarding for me.
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I believe that the question of future Internet governance arrangements is one of the most
critical issues discussed in India because the IGF has a finite existence. What happens
after this? The Internet is too important to leave its management to ad hoc arrangements or in the hands of a few powerful interest groups. International diplomacy will
play a vital role in reaching a consensus on both the form that an international IG organization should take and the role that it can play under international law. Since I am
in the Ministry of Foreign Affairs & Foreign Trade, I believe that I can hone my diplomatic skills and draw on my IT experience and understanding of critical Internet issues
to participate and advance the interests of small developing countries in Internet governance. This is something I am looking forward to doing in the very near future and
have already started the process since leaving the IGF. 
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Deirdre Williams

S

ometime last summer I was chatting with my
Diplo classmate, Jamil, on Skype. He asked me
if I planned to go to the Internet Governance
Forum (IGF) in November 2008. I laughed. I
can’t afford it. And who would fund me? Too expensive, too far, out of the question.
Fast forward to the end of October. A miracle! A
Fellowship from the International Telecommunications
Union (ITU) to attend the IGF in Hyderabad appears. I
am personally grateful to everyone involved in the selection and funding process for taking a “cyber” view of
me. (Online we are all angels - sexless, ageless, raceless.)
At the ICANN meeting in Puerto Rico last year I was not aware of anything unusual
in the demographics, but in Hyderabad I noticed that while men of my age were quite
well-represented, there were comparatively few women. Thank you for allowing me to
be one of them.
A second, but also important, miracle – almost instant permission from Sir Arthur Lewis
Community College where I teach, to allow me to accept the Fellowship, in spite of the
fact that this will be my second Information and Communication Technology (ICT)
related trip in two months even though I teach English Literature.
Before I leave I tell my students about the meeting and ask if they have any comments
or questions they would like me to take with me to the IGF. My class monitor, Georgise,
says “Ask them to try not to be so greedy Miss”.

…in Hyderabad I noticed that while
men of my age were quite wellrepresented, there were comparatively
few women. Thank you for allowing me
to be one of them.

I also make my usual weekend visit to a severely disabled friend, Susan,
and her husband. I show them the programme and promise to attend
the session on the first day “Internet accessibility for people with disabilities” in the hope of making contacts or finding information related
to the “eye response” technology and software which is now the only
means by which she can “speak”.
I take three issues with me to India to measure against the international voice I will hear there. Each of them in some way is about the
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right to speak. The first is that people are more important than technology;
technology should serve people, not the other way round. The second is
part of my study with Jamil – that multilingualism on the Internet should
be focused on allowing people to speak, as well as on helping them to
listen, that people should be enabled to create content in their own language. And the third is about people like Susan who are entirely dependent on technology and the freedoms it can offer them, to know what is
being done for them.
India IS incredible. The security is very tight in the aftermath of Mumbai,
but everyone seems smiling, helpful, charming. The city of Hyderabad
seems to be growing at an amazing rate with new buildings everywhere.
I also admired the Golconda Fort and the serene Buddha in the pearly
lake. I am proud that my West Indian training has prepared me well for
East Indian spicy biryani.
On Tuesday we attend the Second Parliamentary Forum and immediately
I see a way to carry back involvement in Internet Governance to St Lucia.
The Speaker of the House in St Lucia, and civil servants in the e-Government Unit have expressed an interest in what I may learn in Hyderabad.
And already, even before the Forum itself, there is an obvious emphasis
on the needs of people rather than the needs of technology.
On Wednesday, the first day of the Forum proper, is the session I promised Susan I would attend. It is chaired by Abdul Waheed Khan, Assistant
Director-General for Communication and Information UNESCO. The presentations are
generally discussing issues involving hundreds of millions of people in a rather impersonal and objective manner. When the question period comes I preface my intervention by stating that I am talking about ONE person. Thinking of Susan, I become emotional and to my shame and horror my voice starts to break as if I am going to cry. I get
back under control again and finish what I have to say. Mr Waheed Khan thanks me
for reminding them all that “Access for people with disabilities” is not just one big issue
but an aggregation of many small private tragedies. Perhaps he is merely being diplomatic but at the end of the session many people come to speak to me and offer help,
including the ITU official present for that session, and they press me to attend the other
sessions in that particular thread.
So two of my three concerns are addressed – I have found contacts that may have help
for Susan, and I have been reassured that there is a real concern for people over technology, and for individual people beside the necessary masses. My third concern is
addressed on the second day in sessions on multilingualism. I am even able to use and
cite the research I have done as part of a collaborative project before coming to the IGF.
I investigated Welsh which, like Catalan, has used the Internet as a powerful mechanism to promote a minority language and culture. But I also hear the repeated pleas of
India which seeks to retain the English lingua franca which facilitates communication
among its fifteen official languages. Paradoxically in my part of the world the unofficial minority French lexicon Kweyol serves as a lingua franca between officially English
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I have found contacts that may have help
for Susan, and I have been reassured that
there is a real concern for people over
technology, and for individual people as
well as the necessary masses.

speaking St. Lucia and Dominica, and officially French-speaking
Martinique and Guadeloupe. And more and more the former St.
Lucian Prime Minister who said “Conputa-a pa ka pale kweyol” –
the computer cannot speak Kweyol – is being proved wrong.

What have I brought home from Hyderabad? For me, and I would
venture for many others as well, the Internet is about the networking of individual people, with an objective of reaching a state
of mutual understanding, and Internet Governance should keep
this as its prime consideration. Of course this is a slow process. Of
course we move towards the objective with infinitesimally small
steps, but we do move. We still must find a point of balance so that “togetherness” does
not have to be “sameness” which is why the “non-session” (the discussion had been rescheduled) on “Identity on the Internet” was so interesting. In that case, the people who
had come for the originally-scheduled session found common interests and stayed to
examine them more closely. And the balance between “togetherness” and “sameness”
is why there is an insistence in the multilingualism debate on facilitating the right to
speak, as well as the right to listen. And - connected to this - comes the success of the
improved and expanded remote participation at this particular IGF.
I have an answer for Georgise, my student. These people didn’t seem greedy to me,
in fact they were trying very hard to share. Look at the generosity of Canada which
provided the funding for us to attend the Hyderabad meeting. Canada, through the
International Development Research Centre has also funded numerous ICT initiatives in
the Caribbean region. Canada is a very modest donor, but deserves a very loud thank you.
Overall the IGF was a wonderful experience – thank you to everyone who helped to
make it happen, thank you for the material you have given me to work with in the
coming year in St. Lucia and regionally. While we were in Hyderabad the Diplo group
was given International Telecommunications Union (ITU) t-shirts. On the front is printed
“R U knectd?”; on the back “We R.” with the ITU logo and “Committed to connecting
the world … one billion at a time”.
I am “knected”, and I’ll do my best to make sure that St. Lucia and the region are too. 
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Mwende Njiraini

I

currently work as an engineer in the New Technologies
unit of the Communications Commission of Kenya,
involved in new and emerging technologies research.

In this capacity I have been involved in the development of regulatory guidelines for new technologies that
have brought significant changes in the Kenyan communications sector; these include Voice over Internet Protocol
(VoIP) and Wireless Fidelity (WiFi). My work has also provided the opportunity of facilitating the establishment of the Kenya Network Information
Centre (www.kenic.or.ke), the dot ke country code top level domain (ccTLD) manager.
These projects sparked an interest in Internet governance and in order to enhance my
knowledge in this field I undertook the DiploFoundation Internet Governance Capacity
Building Programme (IGCBP) in 2005. Subsequently, I have been engaged in capacity
building at a local level as well as a regional level through the IGCBP. This involvement
led to the chance to attend the Internet Governance Forum in Hyderabad, India.

At the IGF I was interested in joining sessions that addressed developing countries’ concerns with regard to cybersecurity, IPv6, net neutrality and capacity building. Because
of the projects I have for this year and beyond, I attended sessions on a wide range of
issues, including legal aspects of policy issues, strategies
to combat child pornography in developing countries,
DNS competition, Net Neutrality, IPv4 to IPv6 transition,
At the IGF I was interested in joining
capacity building and security and confidence in ICT usage
sessions that addressed developing
in African countries.

countries’ concerns with regard to
cybersecurity, IPv6, net neutrality and
capacity building. Because of the projects I
have for this year and beyond, I attended
sessions on a wide range of issues,…

I have been active in the Kenya and East Africa Internet
Governance Forum (www.eaigf.or.ke) initiatives, where I
have been involved in facilitating online discussions and
identifying Internet governance capacity building issues.
Based on my participation in these initiatives I will be
involved in the development of a regional IG capacity
building curriculum which is targeted at policy influencers.
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This year I intend to utilize my
experience gained from my
relationship with Diplo and as an
attendee of the WSIS Tunis phase
and the annual IGF meetings to
initiate new projects aimed at capacity
development on IG-related issues in
my country and other parts of Africa.
This will help us facilitate effective and
meaningful participation of the African
continent in the 4th IGF in Cairo.

This year I intend to utilize my experience gained from my relationship with Diplo and
as an attendee of the WSIS Tunis phase and the annual IGF meetings to initiate new
projects aimed at capacity development on IG-related issues in my country and other
parts of Africa. This will help us facilitate effective and meaningful participation of the
African continent in the 4th IGF in Cairo.
The set-up of the 2008 IGF presented excellent opportunities for interaction, at the
meeting rooms, IGF village, during coffee and lunch breaks. At the IGF in Hyderabad
I approached or was introduced to many people who were attending the IGF as delegates or speakers from government, civil society and industry players, which helped
me understand different perspectives, and laid the foundation for new networking relationships. In these interactions I was interested in learning from other people’s experiences particularly with regard to cybersecurity and seeking support for the IG capacity
building initiative. I have continued to pursue the issues raised through these interactions via email.
Attending the IGF presented me with an opportunity to interact with the people behind
the emails and with notable personalities in the IGF process or Internet-related institutions including the IGF secretariat, ITU, ICANN, etc. It was interesting and fun to ‘meet
the people behind the names’ too.
In India, the local people were hospitable and respectful. The Indian government organized the forum against many odds, following the Mumbai attack, and demonstrated
openness to the IG process respecting the views of both industry and civil society, giving
further meaning to the meetings.

48

Capacity Development

I have now attended the 1st and 3rd IGFs, which have been very different from each
other, as there have been different participants, ‘hot’ topics and meeting venues. In the
IGF meeting in Athens, stakeholders were, in my view, seeking to have their status recognized and their voice heard while at the IGF meeting in Hyderabad there was definitely more interaction with the discussions focused on addressing issues in an open
atmosphere where there was mutual respect among stakeholders, who have over time
recognized that they need to work together.
In Africa Internet security issues have not been addressed critically. With the increase
of local, national and international broadband connectivity in the continent, including
the impending landing of the East African Submarine Cable (TEAMs), networks will
be exposed to high speed exploits. Consequently the set-up of Computer Emergency
Response Teams (CERTs) is critical. For this reason, I plan to work on developing a publicprivate partnership (PPP) framework for setting up a CERT as well as designing an IG
curriculum for East Africa under the auspices of the East African Internet Governance
Forum (EAIGF).
I hope that capacity building initiatives will increase the number and level of understanding of policy influencers as well as result in meaningful participation in the 2009
IGF in Cairo. 
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Marília Maciel

I

was born in Recife, a major city in northeastern Brazil. Despite being one of the
poorest regions in the country, it is also a
land of tenacious people. I wanted to carry
this spirit with me when I decided to leave my
home city.
In 2005, after my graduation in law from the
Federal University of Pernambuco (Recife),
I decided to pursue an academic career and
become a researcher. With that in mind, I moved
to the South of Brazil in 2006, to take a Masters
Program in Latin American Integration at the
Federal University of Santa Maria. I was finishing my course credits and had already began to write my dissertation when I received
an e-mail that announced the deadline to apply to Diplo’s Internet Governance Capacity
Building Program (IGCBP). I was selected, and the course exceeded all my expectations.
I became deeply interested on IG issues, to the point that I decided to change the topic
of my Masters dissertation.

The hubs are local meetings that take place
in parallel with the IGF. They exhibit the
webcast of the event, so people can not
only be informed, but can actually watch
what is being debated, and they are able
to send text and video questions that will
be answered by the IGF panelists by using
an interactive platform. In addition, the
hubs can hold panels and roundtables to
discuss the themes of the IGF from a local
perspective, raising awareness and fostering
local networking and follow-up initiatives.

Because of the change in topic, I faced a lot of difficulties, such as
the need to rewrite part of the work and the scarcity of research
sources, but I wanted to contribute to awareness-raising and
knowledge-building about this relevant subject, in my country.
I concluded my Masters in 2007. My research focused on how ICTs
can foster citizens’ participation in policy-making processes, especially in integration processes, such as European Union and Mercosur.
During the same year, I also participated in the IGF in Rio, as a
Diplo fellow and youth representative.
2008 brought meaningful achievements. I began to work with Diplo
in the IGCBP, as a tutor to the bilingual English/Portuguese class
and I had the opportunity to give a lecture at the 73rd International
Law Association Conference, on the panel “The Role of Civil Society
in the International Regulation Process: ICANN as a case study”.
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I am also involved on a project closely related to the Internet Governance Forum. Since
the beginning of 2008, a group of individuals from different institutions have joined
together to create the Remote Participation Working Group (RPWG), with the aim to
enhance the remote participation experience at the IGF in Hyderabad. This group proposed and implemented the organization of local IGF hubs for the December 2008 meetings with the support of the IGF Secretariat and the host government.
The hubs are local meetings that take place in parallel with the IGF. They exhibit the
webcast of the event, so people can not only be informed, but can actually watch what is
being debated, and they are able to send text and video questions that will be answered
by the IGF panelists by using an interactive platform. In addition, the hubs can hold
panels and roundtables to discuss the themes of the IGF from a local perspective, raising
awareness and fostering local networking and follow-up initiatives.
It was a great day when I received an e-mail saying that I had been selected for a fellowship to attend the IGF meeting in Hyderabad. Being at the IGF 2008 gave me the
opportunity to participate in the debates that I had previously followed in Rio, and this
will be fundamental to improve the quality of my academic work. I hope to be able to
help raising awareness in the academic sphere in Brazil about the issues that were discussed
in Hyderabad, particularly Youth issues and multilingualism.
In Hyderabad I had the opportunity to be one of the speakers in the workshop “Youth and
Internet Governance: challenges for the future?” organized by the People´s Development
Organization and DiploFundation and on the best practice panel “Internet Governance
Capacity Building”, promoted by DiploFoundation.
It was also very important for me to join other members of the RPWG to be physically present
at the IGF, so we could follow the implementation of the remote participation mechanism, working in partnership with the Secretariat and DimDim, and providing assistance to the hubs. Brazil was one of countries that benefited from remote participation
with a hub in the City of Knowledge in São Paulo. There were also hubs in Argentina,
Colombia, Serbia, India, Pakistan and three in Spain.
After the IGF, the RPWG has been working on a report about the
remote participation in Hyderabad. We hope that it will give publicity to what has been accomplished and that it will help to evaluate this experience in order to improve it for the upcoming IGF
in Egypt. We have also been trying to establish partnerships and
focusing on advocacy, with aim to gather a community of different
stakeholders committed to strengthening remote participation.
Academically, I was particularly intrigued by the discussions
on Multilingualism and the Internet that took place at the last
IGF, and I have decided to establish an interdisciplinary dialogue between the field of semiotics and the use of new media
in the Judiciary.
Being involved with Internet Governance is challenging and
gives the opportunity to be a constant learner. I have acquired

It was also very important for me to
join other members of the RPWG to
be physically present at the IGF, so we
could follow the implementation of the
remote participation mechanism, working
in partnership with the Secretariat and
DimDim, and providing assistance to the
hubs. Brazil was one of countries that
benefited from remote participation with
a hub in the City of Knowledge in São
Paulo. There were also hubs in Argentina,
Colombia, Serbia, India, Pakistan and
three in Spain.
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invaluable experience and knowledge by being able to attend the IGF. But the most precious lesson learned is that everybody can be involved and make a difference to the IG process, regardless of age, sex, background or nationality. IG is a groundbreaking field, and we
should have an entrepreneur spirit to move forward the ideas we believe will be positive, both to our local and to our global, borderless Internet community.
Last but not least, I would like to thank the host country for their hospitality and the
IGF Secretariat for organizing the event. I would also like to express my deep gratitude
to the Canadian Government and the ITU for providing and administering the funds
for this fellowship, to the Switzerland government for supporting the IGCBP and to
DiploFoundation. 
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Jean Paul Nkurunziza

I

was born in Burundi, and I graduated in Education Sciences at the
University of Burundi in the year
2000. While teaching in some local
secondary schools and volunteering in
a youth centre, I was able to take some
computer training: this was my first contact with ICT’s. Using computers was a
fascinating experience that had a powerful impact in my life and I wanted more
people to be empowered as well.
Because of this feeling, I was motivated
to take action. With some friends, I cofounded a youth organisation called the
Burundi Youth Training Centre (BYTC
www.bytc.bi). Our goal is to empower
youth by training them in ICTs.
At the end of 2006, I participated in a mailing
list called “Youth and IG”. This mailing list
triggered a curiosity in my mind. I really
felt I needed to know more. Through that
mailing list, I was informed about the call
for applications for the DiploFoundation
Internet Governance Capacity Building
Program for 2007. I applied successfully for
the fellowship and completed this training
also. During the next year’s program, I had
a chance to be a tutor of one of the program’s regional groups. This was really
interesting for me as I experienced both
online training and tutoring.
The more knowledge I got in these Internet
Governance issues, the more I realised that

Some days before, my departure to
Hyderabad, I spoke on phone with some
friends who work in the Ministry of Transport
and Telecommunication, which is charge of ICT
issues in Burundi, and I asked them if someone
from the Ministry was attending. The response
was that none was attending. This really
showed me that awareness was missing even
at the decision-making level. I decided then to
act. The next week after I arrived home, I sent
some emails to those friends about my idea of
holding an IGF BURUNDI, as well as to ISOC
Burundi members, of which I am the deputy
chair (www.isoc.bi).
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my country needs some awareness programs on Internet and other
ICT issues: combating cybercrime, setting up of Internet Exchange
points, adoption of a legal framework allowing e-commerce, evolution from IPv4 to IPv6, as well as access to ICTs.
Attending the IGF in 2008 allowed me to understand many Internet
Governance issues in more depth, such as the good practices carried out in other parts of the world for the adoption of IPv6 and
combating online child abuse.

The more knowledge I got in these
Internet Governance issues, the more
I realised that my country needs some
awareness programs on Internet and other
ICT issues: combating cybercrime, setting
up of Internet Exchange points, adoption
of a legal framework allowing e-commerce,
evolution from IPv4 to IPv6, as well as
access to ICTs.

In addition to official workshops, I met some participants from
Kenya, who had organised an East African Internet Governance
Forum in November 2008. Among all the country members of the
East African Community, only Burundi, my country, was absent
from that EAIGF. Before that regional event, each participating
country had held a national IGF. That’s why, at the end of the IGF
in Hyderabad, I came back with a new dream: An IGF BURUNDI.
Some days before, my departure to Hyderabad, I spoke on phone
with some friends who work in the Ministry of Transport and
Telecommunication, which is charge of ICT issues in Burundi,
and I asked them if someone from the Ministry was attending.
The response was that none was attending. This really showed me
that awareness was missing even at the decision-making level. I
decided then to act. The next week after I arrived home, I sent
some emails to those friends about my idea of holding an IGF
BURUNDI, as well as to ISOC Burundi members, of which I am
the deputy chair (www.isoc.bi).

Yes, I got some positive replies. The chairman of SETIC Burundi
Secretariat Exécutif des Technologies de l’Information asked me to have a meeting with
the Technical Coordinator of that institution. We met and talked during thirty minutes.
The result of our meeting was that the IGF Burundi is welcome. We even scheduled it
for mid-September 2009. The SETIC is ready to support such an event! I am thinking
about the most relevant issues to be discussed and working to fine tune the project idea.
I am also seeking for other potential partners.
In addition to the project of IGF BURUNDI, I have begun to add French subtitles to a
training video in IG issues released by DiploFoundation. This will make it easily understood in a French speaking nation.
Finally, I would like to express my deepest gratitude to the Government of Canada and
the ITU for their support, which allowed me to attend the 2008 IGF in Hyderabad. The
deeper understanding of IG issues I got there, and the information I acquired about
actions initiated in the other parts of the world, will allow national stakeholders to set
actions locally in Burundi. Whenever I speak to those stakeholders, I feel their reaction
is this: Burundi shouldn’t stay out of this important debate! 
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Raquel Fortes Gatto

I

am a Brazilian lawyer and researcher in
Internet Governance, Information and
Communication Technologies, Intellectual
Property Rights, International Law and
Political Sciences.
While I was trying to imagine the structure of
my text, I caught myself thinking about how
everything started and how in less than 2 years
(from the middle of 2007 to the beginning of
2009) my life has been changed!
I started my professional career advocating
for Intellectual Property Law and suddenly
I was knocked out by the Domain Name vs.
Trademark Owners conflicts, which lead me to
get more information about ICANN, ITU and
the Internet Engineering Task Force (IETF) attributions. From that point, it has been a small step to ask myself: who rules the Internet?
This and other questions were so challenging for me that they motivated me to start a
Masters Degree course in International Law just after I graduated.
Then, I discovered the Internet Governance Forum in 2007, which took place in Rio de
Janeiro. I couldn’t miss it and because of my passion in this field, I can say I attended
the event with the same joy of a child who goes to Disneyland! However, suddenly I saw
that just discussing a particular point of view was not enough because IGF participants
were trying to construct substantial debate in the search for consensus on the best possible road to Internet Governance. And I became worried whether this was a realistic
goal since there were too many opinions and interests involved. Although I loved the
IGF-Rio experience, I have to confess that I was left puzzled about the actual purpose
of the meeting. The IGF 2008 in Hyderabad answered a lot of those questions for me,
although it also brought lots of new ones.
This year, I joined the DiploFoundation Internet Governance Capacity Building Programme
that gave me a unique experience in focusing myself on the global picture for Internet
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Governance issues, with a friendly approach where learning was not an option but an
inevitable fact. I still can’t explain how a group of people from different places in the
world--who rarely meet each other face-to-face--get together as old friends from school?
I have also changed my professional goals in 2008, becoming a researcher about ICTs
for NIC.br, the executive NGO for the Brazilian Internet Steering Committee, which
has among its attributions ruling and distributing Internet names and numbers in my
country.
The main issue that surrounds Internet Governance nowadays in our country is cybersecurity and possible technical and legal aspects to prevent damage to Internet users
and society. Several actors from government, civil society, NGOs and private companies have recently signed an agreement to provide all means possible to prevent the
proliferation of child pornography.
I am also very proud of our accomplishments in the Internet Governance field. Some
of the panelists in the final sessions of the IGF in Hyderabad, India gave a clear message that the global community could look at the successful experience that Brazil has
shown: Multistakeholderism is real and can work.
Mr Nitin Desai said: “(…) Brazil is one country which already has a multistakeholder system
for the management of the Net. And it’s an example of why having a multistakeholder system
at the national level increases the engagement with the process of this nature. So I’m not at
all surprised that you have such a wide and diverse delegation from Brazil participating in this
process. Can we find a role for this in our process at the global level? Can we see the global
IGF down the line as something which is a combination of what happens at the national and
the regional level?”

I was able to follow the experiences
of other countries related to ccTLD
management, such as different actions
and results achieved relating to security
issues. In Brazil, the DNSSEC version
has been recently implemented, aimed
at improving security in the Brazilian
network. I came back home from the
IGF with the intention to investigate
the impact of DNSSEC and other
security measures adopted in Brazil and
abroad on enterprises and households,
and the benefits and the disadvantages
to the general public.
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To the IGF in India I brought the personal challenge to
look more deeply into the arguments I was not familiar
with, and to try to find the “two sides of a coin” in every
speech. I wanted to put that brainstorming into the surveys I have been working on in my professional life.
My job as a researcher in ICTs allows me to follow closely
on some of the direct results of the influence of the computer and Internet in households and enterprises. I have
brought some of the “big picture” views I have been able
to acquire at the IGF 2008 to my daily job activities. The
main goal of conducting national surveys about the use
of computers and the Internet in households and enterprises is to provide background information for public
policies, and to develop and encourage best practices in
civil society and private sector entities.
For example, I was able to follow the experiences of other countries related to ccTLD
management, such as different actions and results achieved relating to security issues.
In Brazil, the DNSSEC version has been recently implemented, aimed at improving
security in the Brazilian network. I came back home from the IGF with the intention to
investigate the impact of DNSSEC and other security measures adopted in Brazil and
abroad on enterprises and households, and the benefits and the disadvantages to the
general public.
More closely related to my academic background and research, I also followed panels
about the ICANN vs. ITU debate and the provocative speech about their “forced marriage” made by Mr Touré, ITU Secretary General, first at the ICANN meeting in Cairo
and partially reformulated at the IGF India Opening Ceremony. I listened to both sides
and even defended one during the DiploFoundation Debates on the side of the “avoid
a forced marriage” team (advocating for the ICANN and ITU remaining as separate
organizations). Nonetheless, I came back home convinced that although the ITU and
ICANN sometimes have similar topics, they also have very different attributions and
goals and should not merge. They should keep an open dialogue, as happens in other
mechanisms in the Internet Governance field, for example, such as in the IETF.
I have also been deeply involved in some projects that have arisen from within the Diplo
community, like the IGF Remote Participation Working Group, which now reflects the
efforts of a small, diverse group working to promote participation despite adversities,
and I am proud of our accomplishments for the IGF India. I am also thankful to the
Dimdim team who carried out the technical support with lots of energy and hard-work!
This work will continue and I’m very enthused about the next challenges ahead. 
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Rafik Dammak

O

ne of the important problems faced by activists or volunteers is the quest
for funding which will allow participation in main conferences and events.
This is more critical for people from developing countries.

I was very lucky that the Canadian government offered me a rare opportunity to participate again in the IGF and so to be more involved in the process. It is
important not just to be there, but also to actively participate in order to benefit the
community and to be effective.

Even though I am of outside Tunisia now, I
remain involved locally in my country and
participation in the IGF 2008 allowed me to
meet with Tunisian officials. I was also able to
consolidate my collaboration with the newlyestablished “Arab World Internet Institute”,
which is a non-governmental regional
organization committed to independent
research about the Internet in the Arab
World. I was able to reactivate the Creative
Commons Tunisia license which will help in
achieving regional progress in the Commons
and in joining the Arab Commons initiative.

First, even if I am participating in the process during the
whole year and interacting with many people, meeting
them face-to-face at an event like the IGF remains essential. Moreover, it is the most effective way to network,
which means enhancing and promoting my current projects, contacting people and starting new projects and establishing partnerships, especially for supporting youth participation and involving the ICANN process within the
Generic Names Supporting Organization (GNSO) and the
Noncommercial Users Constituency (NCUC).
As I am currently living in Japan and was wondering how
to involve the local community in IG, my participation at
the IGF in Hyderabad provided me with the opportunity
to get to know the Japanese people involved in the process and to start discussions with them in order to engage
with the Japanese community.

After the IGF, I have continued these discussions, especially
with my work to promote the IGF and help the Japanese
people become aware of the process. I also met the director of ICVolunteer who proposed that I stay in contact with its Japan office and introduced me to people there.
Even though I am of outside Tunisia now, I remain involved locally in my country and participation in the IGF 2008 allowed me to meet with Tunisian officials. I was also able to
consolidate my collaboration with the newly-established “Arab World Internet Institute”,
which is a non-governmental regional organization committed to independent research
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about the Internet in the Arab World. I was able to reactivate the Creative Commons
Tunisia license which will help in achieving regional progress in the Commons and in
joining the Arab Commons initiative.
As member of Internet Bill of Rights (IBR) steering committee, it was possible for me to
follow an important change in this dynamic coalition with the ongoing merge of the IBR
and Freedom of Expression coalitions and to start debate about issues and opportunities with other members, many of whom I met for the first time at the Hyderabad IGF.
This IGF was also the beginning of preparations for the IGF Egypt. It was a great opportunity to meet people from Africa and the MENA region to figure out how we can participate in the next edition and how we can work to become more and more effective. It
was a time to start planning for projects related to the next event, with a focus on local
participation and involvement. India is a good example of effective and deep local wide
spectrum participation and it was good to learn how India succeeded in achieving this.
I am the technical coordinator of the IGF Remote Participation Working Group, which
added a very successful element for inclusion at the IGF 2008, so I was in contact with
a local Indian company (Dimdim) that provided the platform needed for remote participation. It was important to consolidate our year-long preparation process with this physical presence, to carry out our theoretical strategies as a foundation for future projects.
Remote participation offers us a practical, economical, effective solution to foster greater
inclusion of marginalized communities in all international processes, not just the IGF.
This working experience was an important part of the RP construction process for me.
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Many sessions left me afraid for the future of the Internet that we know
now. Two issues were debated intensely: online child protection and cybercrime. There are dangers hidden in these issues, as they can be used or misused to regulate the Internet and to threaten many rights. This realization
helped make me aware that we need to prepare efficiently and in advance
for the next edition of the IGF, and to continue follow-up for discussions
started this year as well.
I hope that Internet which we know now can be preserved, and that we
manage to avert any threats that can damage it. Of course we need to improve
it, to encourage multistakeholderism, to develop new ways to govern it, but
this cannot be done by losing elements such as openness or access. As long
as countries like Canada and India are present in the process and providing
resources for participation to people from developing countries, and organizing and hosting the IGF, our hope remains viable. 
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Rasha Hameed

I

work as the planning manager for the
State Company for Internet Services, one
of the Iraqi Ministry of Communications
companies.

I can say that DiploFoundations’s Capacity
Building program was my first interface to Internet
governance, and this allowed me to connect the
dots with the current situation in Iraq.
During the two wars and siege in the 90’s, Iraq
faced the destruction of its telecom infrastructure. Not only that, Iraq was ignorant of
most matters relating to cybersecurity and protection operations that were carried out
through email monitoring or allowing Internet access to a certain segment of users with
access levels varying according to the user’s importance.
After the war, things started to change. The Iraqi market has been opened to large and
random ISPs and users of the Internet, whereby the private sector began to enter the
sector after years of monopoly by the government and the absence of regulation and
rules. This presented lots of challenges for us.
Given this background, the top priority in our public policy is to rebuild the damaged
infrastructure and to address policies and regulations as a key part of the reconstruction process.
The first step was educating our employees. The private sector has an important involvement in the process through partnerships, which have proved effective within a very
short time.
Additionally, there is the importance of establishing e-Government to facilitate transactions. One of the leading achievements is a project on wireless broadband, which will
start its technical development phase very soon.
This work on advancing e-Government starts with awareness-raising and the education of the whole community, and those in charge in the Iraqi ministries in particular.
Some of the accomplishments have been the active involvement of the Prime Minister
in the project, and the involvement of the ministries. We had the first e-Government
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workshop in November 2008, one month before the IGF in Hyderabad. At the workshop, the private sector played an important role with a number of presentations about
their ambitions and vision to develop the sector.
As a follow up, there will be a new conference entitled “Cyber-security and the Government
Role” that will take place in February 2009. In April, the first large Internet event, Internet
Expo2009, will be held in Baghdad, Iraq. So the country is moving at a fast pace towards
setting up the right information environment, and the IGF was a valuable opportunity
for me to get exposure to the best practices around the globe that can help my work in
this process.
My expectations for the IGF were high, since during Diplo’s courses we had analyzed many times what had been discussed at the previous IGF meeting in Brazil 2007.
During the discussions I understood the importance of participating in the next IGF in
Hyderabad. I realized I needed to take part in order to get an image of what other countries and regions acting in the process were doing, and to apply this to the reconstruction process in Iraq. The value I got from connecting with leading experts from all over
the world with deep experience in ICT and IG debates was immense.
My fascination with the IGF made me want to join all of the workshops and meetings
during the forum, but unfortunately it was impossible as many debates I wanted to see
were being held at the same time. So I directed my focus to the themes of multilingualism,
youth, Summer schools, and the IPv4 to IPv6 transition. I also followed Challenges for
the Future, which was a presentation of projects that offer a wider involvement for youth
within the Internet governance process, as is done in Egypt, which works to involve the
youth in programs and activities.

67

68

Now I want to develop and implement
capacity building programs to multiply the
value I got from the IGF in Hyderabad. I
see the importance of educating people on
cyber threats and child online protection, and
ensuring youth involvement in the process.
One project I would support is to assess how
we can deliver Internet service to urban and
rural areas in the country with a better QoS
(Quality of Service).
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It was really great to hear about the achievements around
the world and the many strategies used to bridge the
divide; how everyone was proud of sharing their country’s experiment for each issue during the hallway short
stops or during lunch time or even on the way to the hotel.
Now I want to develop and implement capacity building
programs to multiply the value I got from the IGF in
Hyderabad. I see the importance of educating people on
cyber threats and child online protection, and ensuring
youth involvement in the process. One project I would
support is to assess how we can deliver Internet service
to urban and rural areas in the country with a better QoS
(Quality of Service).
Iraq has the intentions and capabilities to solve its problems, but has to direct this capacity in the right direction.
One of the necessary elements is to promote the country’s openness to the outside world after long years of
isolation. To me this seems like a long path, since there
is still the need to legislate and define laws and regulations governing the process, and I’m willing to pursue
this challenge.
I would like to extend my thanks and appreciation to the
ITU and to the Canadian Government for helping me to
participate in this meeting, and for their efforts to involve
Iraq by including me as a member of the IGF Hyderabad
fellowship program. My sincere thanks to all of my colleagues in the fellowship program, and the meeting participants for their valuable information, which I am now
working hard to reflect in my ministry. I hope to meet with
everyone at the next IGF meeting in Egypt. 
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Charity Gamboa

I

have been an educator for ten years - eight years of
classroom teaching and two years of online teaching/
distance education. My teaching experiences have
been into Computer Literacy programs for modular/
vocational courses and technology and science in private
institutions at the secondary level.
The Computer Literacy programs that I have been involved
with allowed me to work with the grassroots community
in my province in the Philippines. This community had a
very low literacy rate so the challenge of teaching was to
translate the content of the modular courses into our vernacular and at the same time incorporate English language
learning into the course. The real advantage in educating the poor through concepts
and hands-on training in Computer Literacy is that it is an alternative medium for these
marginalized people to gain additional skills to supplement what they had perceived
as the only solution to augment their income. This is a socially-relevant issue with the
teaching of Computer skills as a means to alleviate poverty.
After successful completion of the DiploFoundation Internet Governance Capacity
Building Program (IGCBP) in 2007, I became a Diplo tutor for 2008 and hope to continue with the upcoming 2009 program.
I am part of the Diplo initiative in updating the Internet Governance Forum (IGF)
Wikipedia article. I have translated the IGF entry from the English version into the
Filipino language. Currently, the rest of my colleagues in this group are updating the
Wikipedia after the 2008 IGF. The IGF Wikipedia topics were completed prior to the
IGF in Hyderabad, through preliminary discussions using the IGF Wikipedia mailing
list. Considerable efforts will be utilized for further updating during the weeks to come,
together with translations into additional languages.
Prior to the 2008 IGF, I joined Tower of Babel, a multilingual online journal of arts
and ideas. My role as an editor involves issues surrounding IG, the empowerment of
women, and Philippine social issues that have relevance to technology and social causes.
For example, I incorporated the topic of biofuels into the IG context. Due to the rapid
growth of industry, some issues with environmental impact have been overlooked so I
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I am part of the Diplo initiative in
updating the Internet Governance
Forum (IGF) Wikipedia article. I have
translated the IGF entry from the
English version into the Filipino language.
Currently, the rest of my colleagues in
this group are updating the Wikipedia
after the 2008 IGF. The IGF Wikipedia
topics were completed prior to the
IGF in Hyderabad, through preliminary
discussions using the IGF Wikipedia
mailing list. Considerable efforts will
be utilized for further updating during
the weeks to come, together with
translations into additional languages.

have urged the continuation of discussions using the Internet as a means to deploy advocacy. After the 2008 IGF, I posted my reports on the Babel site, and included Philippine
country perspectives on issues that can be incorporated into IG. The concept here is
to allow the exchange of ideas from different bloggers and invite discussions across different languages.
After coming back from the IGF, I had some discussions with another Diplo colleague,
Jamil Goheer from Pakistan, regarding a case study focused on identifying types of e-commerce for developing countries. We segregated developing countries into regions and
will identify specific e-commerce types that can aid in the success of e-commerce projects for each developing country. We have come up with an outline to identify relevant
topics we want to include in the case study and we are still in the process of writing our
piece as we work on collating all research materials for analysis.
I am involved in strengthening education policies at a global level through a forum
that will bring representatives from national and international organizations, experts,
teachers, NGOs and the youth who are engaged in education at all levels. The outcome
of this forum will allow different people to commit in strengthening education, as well as
to share ideas and build agreements for a better education. I hope to share these experiences with the Diplo community in due time.
I have also immersed myself in the work and discussions in the IGF Remote Participation
Working Group with which I am currently involved. I pushed for an IGF remote hub
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I have also immersed myself in the
work and discussions in the IGF Remote
Participation Working Group with which
I am currently involved. I pushed for an
IGF remote hub in my city in 2008 and
will work with different organizations
for its implementation for the IGF in
2009.

in my city in 2008 and will work with different organizations for
its implementation for the IGF in 2009.
With India’s hosting for the Third UN IGF, I saw the Indian development in terms of technology and communication. The preparation of the host country showed their willingness to rise above challenges amidst turmoil.

Politics and Religion play big roles in shaping the Filipino identity. The acquired skills and values have enormous impact on the
totality of the Filipino to be able to acquire the necessary discipline
for economic growth. For the past few years, technology has crept
into the Philippine setting slowly. But its emergence has changed
the way Filipinos aspire for bigger roles. The involvement and
craving for know-how made Filipinos see technology as a means to
educate themselves on how they can get more involved in pressing domestic issues. I
saw lesser involvement in IG issues due to a lack of awareness-raising programs. This
is where I see my advocacy.

My participation in the recent IGF in India
has given me more chances to talk to people
from diverse cultures. I learned so much in a
short span about how individuals from different
countries strive to create impact on their countries’ policy-making activities. I was specifically encouraged to bring in more people from
China as certain pertinent issues can be elucidated by actual experiences. In one session on
the transition of IPv4 to IPv6, China was Asia
in the forefront in this development and it will
be interesting to share experiences on censorship, cyber security and education as well.

The involvement and craving for
know-how made Filipinos see
technology as a means to educate
themselves on how they can get more
involved in pressing domestic issues. I
saw lesser involvement in IG issues due
to a lack of awareness-raising programs.
This is where I see my advocacy.

The IGF was how I imagined a UN meeting would be – a meeting of great minds working
for the common good. I sensed how everyone wanted to be heard and how issues are
seen from different angles. I felt like a “big” person in a “small” room because I felt very
much involved and engaged in the discussions. The atmosphere was open and I felt very
proud to be able to listen to inspiring people talk about their projects
I give special kudos to the Canadian sponsors for this fellowship program in conjunction
with Diplo Foundation, partnered with the International Telecommunications Union.
It is beyond words for me to explain how such an opportunity has given me so much
honor to carry the banner for the Philippines. My involvement by itself has widened
my knowledge of IG and has inspired me to work more on issues surrounding IG. I
learned courage through actual experiences. I want to be an inspiration to my students
because as an educator I believe in the concept of mentoring. Through these activities,
I can share whatever valuable information I have gained in the IG process, in my field
of education, training and advocacy work. 
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Elias Laurente Espinoza

I

was born from poor parents in Cagwait,
Surigao del Sur, a town in the troubled
Mindanao (once dubbed the land of
promise), Philippines, at the time when
electricity was unheard of and computers were
not even on the drawing boards of the inventors. I finished my elementary and high school
studies in my coastal town that relies on sea produce and agriculture as the inhabitants’ source
of livelihood.
I went to Cebu City, Philippines to pursue my
college studies. However, due to financial constraints I quit college and wasted five years of
my productive life doing nothing in my hometown. Later on, I decided to go back to Cebu City
to finish my college studies. I applied and was
admitted as an academic scholar which forced
me to finish my Bachelor of Science degree in
Criminology. I took up a Bachelor of Laws and
finished it while working as a newspaper reporter
for the local news outfits where typewriters were
still the tools of the press.
After passing the bar exams and practicing law, I started writing a column for the Sun
Star Daily-Cebu. This time we were already using computers. My work with the press
led me to learn the use of computer without the need to go to school. I married my college girlfriend, who is a now a doctor of medicine and we have a 14-year old boy, who
is in his second year of high school now.
A few months ago, I had no idea what Internet governance was about. As a lawyer, I
was at first anxious about how to do my work and my part in an online course, because
DiploFoundation’s Internet Governance Capacity Building Program was my first. My
tutors during the introduction and up to the research phase of the programme were all
so good that I learned the nitty-gritty of online study easily.

Capacity Development

Since I became a registered voter, elections in the Philippines were always marred with
accusation of fraud and deception either from the camp of the opposition or the administration candidates. The electoral system in the Philippines is still the old form where
voters fill out the ballots of the names of chosen candidates and drop it in the ballot
boxes. The counting and canvassing are manually done. Because of this, I took a personal challenge in our advanced phase study to research on e-voting in which I earned
an “A” grade.
The advanced phase also had e-commerce and privacy, which was particularly useful to
me. One of the projects I did after the IGF Hyderabad experience was to file, together
with my law partner, Atty. Edgar F. Gica, a civil suit against the provincial government
of Cebu, Philippines, for violation of privacy when the provincial government installed
a CCTV camera directed at the building of the IBP (Integrated Bar of the Philippines)
without the lawyers’ consent. The case is ongoing.
I am deeply grateful to the ITU and Diplo Foundation for the financial assistance and
the opportunity afforded me to attend the Hyderabad forum. The IGF was a huge free
market of flowing and refreshing ideas on ICT.
The Philippine government has been supportive of the adoption of the Development
Agenda since it was first introduced at the World Intellectual Property Organization
(WIPO). However, the implementation of the Development Agenda is an ongoing process that needs the restructuring of some of the institutions in this country. The civil
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society in the Philippines has also been following the advancements of this discussion,
with attention focused on the Foundation for Media Alternatives.
In the year 2000, needing to streamline the different ICT-related government agencies
to provide effective and focused leadership in the implementation of ICT policy, former
President Joseph Ejercito Estrada issued Executive Order No. 264 merging the National
Information Technology Council (NITC) and the Electronic Commerce Promotion Council
(ECPC) to form Information Technology and Electronic Commerce Council (ITECC).
When President Gloria Macapagal-Arroyo took over in January of 2001, she transferred
the chairmanship of ITECC to the President of the Republic of the Philippines by signing
EO 18, amending EO 264. This move allowed her to oversee the direction of ITECC and
ICT development in the country. It also expanded, enhanced, and accelerated ITECC’s
policy-implementation capabilities and decision-making processes. However, the draft
bill for the creation of Department of Information and Communications Technology
(DICT) is yet to be finalized and approved by Congress. Convergence legislations are
yet to be pursued. Too much politics has caused this delay.
After returning to my home city (Cebu City) from the Hyderabad IGF, I talked with the
executives of Smart Communications, a stakeholder in ICT here, to take part, if not
the lead, in convening an Internet Governance Forum in the country. As a newspaper
columnist, I have discussed in my column the significance of Internet governance in a
growing or developing country. I will also urge congress, thru my column, to hasten the
approval of the bill creating DICT and other legislations related to ICT. 
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Ijeoma Ogbuagu

I

t is evident that Nigeria is just developing in the
aspect of Information Technology literacy. Most
of the youth do not have access to the Internet at
home and the cyber cafes are yet to be enough
to meet the needs of the users. Digital education is
therefore not well-accepted because of the high level
of IT ignorance in the country. My attendance at the
IGF 2008 afforded me the opportunity to see the various benefits of digital education
and the possible backlash that
this great opportunity may present.

My attendance at the IGF 2008
afforded me the opportunity to
see the various benefits of digital
education and the possible backlash
that this great opportunity may
present.

However, the government of Nigeria is making a giant stride to
improve the situation by rolling out programs that would in one
form or the other include Information Technology in the curriculum of primary and secondary students. This effort through the
Ministry of Education both at the national and state levels is hoped
to increase IT awareness among students by catching them young,
and thus, forming a future generation that is exposed to the dynamics
of our time.

At the session “Challenges facing Internet Operators in Developing Countries” I got indepth knowledge on the possible problems such as redundant policies and regulations
which are not in tune with the dynamics of technology advancement. In Nigeria, due
the high level of illiteracy, most IT policies and regulations are difficult to comprehend
for the common man. Also, the basic amenities needed to encourage the establishment
and smooth running of IT business are not fully put in place. Market and competition,
as well as the high cost of equipment and materials remain a challenge in Nigeria, as it
is in other developing countries.
At the IGF the relationship between cybercrime and traditional crime, and the extent to
which violators would go to achieve their objectives, became clear to me. As I listened
at the Dynamic Coalition: Safety Child Online presentation by the representative of the
Youth Protection Round Table (YPRT) and heard about their practice of merging technology-enhanced and education-based strategies for youth protection, I saw the signifi-
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cance of educating users about the importance of the
Internet, and then offering solutions to the dangers youths
may encounter with Internet usage.
It was also made known that though accountability and
self-responsibility are issues of protection for the Internet,
parents, as guardians, should take care of the safety of their
children who are young users of the Internet. This is more
so in Nigeria where the law differentiates between crimes
that can be committed by an adult and by a juvenile. It
means therefore that in Nigeria, the regulation on selfresponsibility and accountability should be a major focus
of government if the dangers posed by the Internet use
are to be averted. Of particular interest is the increasing
rate of child abuse and molestation even amongst a people
that are presumably “Internet-ignorant”.
It has become imperative to educate parents and the rest
of the public on these issues and to begin to work with the
government in order to control these problems.
To commence this effort, I touched base with a civil society
organization: HOPE Worldwide, which works mostly with
youths to reduce early sexual debut in young people, as well as to reduce sexual violence in communities where they work. The HOPE representatives were excited at the
increased concern of individuals and organisations for the youths of today. I have now
joined the HOPE worldwide youth program as a volunteer, to educate youth and adolescents who benefit from their program, and of course we are also looking at how parents can be involved as well. This is also intended to be brought forward to the attention of the government by the organisation.

It has become imperative to educate parents and the rest of the public on these issues and to
begin to work with the government in order to control these problems.
To commence this effort, I touched base with a civil society organization: HOPE Worldwide, which
works mostly with youths to reduce early sexual debut in young people, as well as to reduce sexual
violence in communities where they work. The HOPE representatives were excited at the increased
concern of individuals and organisations for the youths of today. I have now joined the HOPE
worldwide youth program as a volunteer, to educate youth and adolescents who benefit from their
program, and of course we are also looking at how parents can be involved as well. This is also
intended to be brought forward to the attention of the government by the organisation.
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At the session “Challenges facing
Internet Operators in Developing
Countries” I got in-depth knowledge on
the possible problems such as redundant
policies and regulations which are not in
tune with the dynamics of technology
advancement.

Based on my relationship with this organisation, I intend to
start a forum that will include youths, adolescents and their parents, which can set in motion lasting ideas that can strengthen
government ideas on IT and legislation, on child abuse, trafficking and child pornography. This meeting will be held twice
a month, and hopefully in all of the local government associations of the federation. These fora will, over time, become an
advocacy group or pressure group that will advocate and press
for strengthening of government policies and legislation around
Internet issues in Nigeria. We are also looking forward to developing a column on IT in a popular national daily.

The world has indeed become a global village and in 2008,
India was a melting pot with the hosting of the annual IGF in Hyderabad which brought
together faces from different parts of the world. My gratitude goes to the ITU, who
through the sponsorship from the Canadian government and in collaboration with
Diplo Foundation sponsored me to attend the IGF annual meeting in Hyderabad. This
provided me with a great opportunity as a young Internet enthusiast to meet with and
network among the world’s best in IT. The alliances and networking opportunities provided by this learning experience will further enhance my efficiencies using IT and
thereby enhance the ideals of the civil society where I work. 
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Internet Governance
Capacity Building Programme

D

ealing with Internet Governance issues in a comprehensive way requires
multidisciplinary knowledge, as well as a unique blend of diplomatic and
technical skills. Developing capacities to actively participate in the global
IG debates - and even to meet the growing needs on a national level - represents a significant challenge for all countries, but especially for small and developing
ones. This challenge, part of the process since WSIS in 2003 and growing in this late-IGF
step towards a “WSIS+5” milestone, due to the rising global importance of the Internet,
makes it hard to identify and involve all the stakeholders, especially those from the
Global South who should both benefit from and contribute to the IGF.
Recognising this gap in participation already back in 2003, Diplo has extended its educational efforts into the Internet Governance area as by providing online and in-situ
capacity building activities. With the
growing demand for such training, the
comprehensive Internet Governance
Capacity Building Programme (IGCBP)
was started in 2005, based on the
decade-long and well-acknowledged
Diplo online training methodology of
interactive learning. Conducted completely online, and thus being a low cost
programme, the IGCBP has focused on
the needs of professionals from developing countries and other communities who have been under-represented
in the process especially in areas such
as civil society and academia, while particularly contributing to enhancing gender and
youth participation.
Taking advantage of the diversity of cultural, educational and professional backgrounds
among participants, with their different interests and experiences, a learning methodology based on facilitated knowledge-sharing among the group members, using variety
of interactive web2.0 tools in Diplo’s online classroom has proved to be the most convenient and effective approach, resulting in a remarkably high level of completion of
the programme. To encompass this capacity development process and directly meet the
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challenge of identifying and involving the trained professionals with the international
debates, a policy immersion phase has been included within the IGCBP to provide the
most successful participants with the opportunity to participate at the key international
and regional events - such as the IGF meeting in Hyderabad - or work as fellows with
the major institutions involved - such as the IGF Secretariat in Geneva.
The IG Capacity Building Programme has run annually for four years (2005-2008), with
a fifth jubilant round about to start in March 2009. Throughout the past four years 402
participants from over 90 countries worldwide have been trained, out of which the 76
most successful ones have been awarded with fellowship positions; another 120 participants are expected to enrol in 2009. Many successful programme participants are already
involved as policy makers in their respective countries, while others have became active
on regional and global levels. A strong international community of professionals has
been built as result of the four years of the IGCBP, and is now self-driven thanks to the
participants’ own interests and initiatives, assisted by emerging online tools and with
the ever-lasting support of Diplo if and when needed. 
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Format and Aims of the Programme
The Internet Governance Capacity Building Training Programme is an online training
and research programme in Internet governance and policy, followed by a capacity
building fellowship programme.
I

The online training phase consists of an 11-week long foundation course, covering a wide area of issues related to Internet governance, and a 7-week long
module in an advanced course, focusing on the most important IG issues. For
the foundation course, the participants are divided into regionally-based groups.
Several bilingual groups are created for participants speaking English and either
Arabic, French, Portuguese or Spanish, depending upon applicant choices. For
the advanced course, the participants will be divided into per-topic groups.

II The online policy research phase is an optional 3-month period of supervised,
collaborative online work focused on IG policy issues of the highest relevance
to developing countries, and is closely linked to training activities.
III The policy immersion phase includes capacity building fellowships awarded
to a number of successful participants in the programme. These may include
internships with partner organisations and attendance at IG-related meetings,
including the Internet Governance Forum later in the year.
The programme includes the
study and discussion of text
materials under the guidance
of experienced tutors and with
support from topic experts.
Interaction takes place through
an online learning platform
enabling a variety of learning
and communication tools.
Aims of the programme are
knowledge- and experiencesharing, discovery and construction among the participants, supported by DiploFoundation associates.
The programme offers 120 places for young professionals from diverse stakeholder backgrounds in IG-related fields. It is open to individuals from around the world. Qualified
participants from developing countries are eligible to receive partial or full scholarship
support. Successful participants receive a certificate of completion of the programme.
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Programme Model
 The programme is conducted entirely online. In order to participate in this programme (to access course materials and engage in discussion with other participants and tutors), participants must have access to the Internet.
 Most course activities can be completed whenever convenient to the participant, within a given weekly schedule. Real-time (synchronous) online interaction
(attending online chat sessions) takes place only once a week, for about an hour.
 Interaction is text-based, so in most cases a dial-up Internet connection is sufficient.

Working Language
 Programme materials and platform are entirely
in English.
 The working language of the programme is
English. Applicants are asked to consider whether
their reading and writing skills in English are sufficient to follow university level materials and
discussion.
 Applicants to the bilingual groups (English and
either Arabic, French, Portuguese, or Spanish)
must take note that both languages are considered working languages. Reading and writing
skills in English must be sufficient to understand learning materials and instructions, and for basic communication and interaction. Reading and writing skills
in the second language must be sufficient to follow and produce university level
materials and discussion.

Expectations
 Participants must be able to dedicate at least 8 hours per week to the learning phase
of this programme. Those interested in continuing with the research phase must
also be able to dedicate at least 8 hours per week throughout the research phase.
 At minimum, participants are requested to read weekly materials, post several
comments and questions, and respond to questions and comments posted by
tutors and other programme participants. During the advanced phase, participants are also required to join forum discussions and weekly real-time chat sessions, as well as to search for additional relevant sources of information to share
and discuss with their groups.
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Programme Outline
Online Training Phase
The training consists of two courses:
1. Foundation Course
 Aims at raising awareness of problems related to the Information Society and the
importance of IG, and at sharing the views of the participants among themselves.
 Lasts for 11 weeks, from 2 March until 17 May 2009.
 Gathers 120 participants from developing countries, with diverse stakeholder
background, interests, and experiences.
 Groups participants in regional groups of 15, including several bilingual groups,
each tutored by an experienced Diplo associate.
 Provides a solid base of knowledge about global IG processes and various related
issues, and introduces 5 core thematic baskets: Infrastructure and Standardisation,
Legal, Economic, Socio-Cultural, and Development, as well as the Internet
Governance Policy Processes.
 Functions through an online classroom that provides basic tools for online learning
and interaction: hypertext annotation system, blog message board, forum discussions, online chat sessions, and other.
 Concludes with a final, narrative exam that assesses the level of understanding
of the issues covered.
2. Advanced Course
 Aims at building human capacities and creating a community of skilful IG fieldworkers at global, regional, and local levels.
 Continues immediately after the foundation course, and lasts for 7 weeks, from
25 May until 17 July 2009. The advanced course is in the form of one module on
the topic chosen by each participant from a suggested list.
 Gathers 90 successful participants from the foundation course, based on interest
and activity shown. For the most successful ones, scholarships for tuition for the
advanced course will be provided.
 Groups participants into tutored groups of 15 per topic, with the involvement of
experts (university professors, diplomats, researchers).
 Provides deeper insight into issues high on the international IG discussion agenda,
through advanced materials, discussions, and exchange of experience and knowledge with the assistance of tutors and expert advisors.
 Enables cross-group interaction through common resources, forums, and joint
activities.
 Concludes with a final, narrative exam that assesses the level of understanding
of the issues covered.
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Online Policy Research Phase
 Aims at developing the online research skills of
the participants, acquainting them with online
research methodology, academic guidelines,
modern research tools, online teamwork, collecting and analyzing data, and drafting a comprehensive report.
 Lasts from September to November 2009.
 Gathers the most successful participants from
the training phase, based on the final assessment
and interest in research work.

Community space
After the programme, participants are
encouraged to continue their discussions, sharing
information and opportunities and stay in touch
with a collaborative social media space: the Diplo
Internet Governance Community platform.
See more at www.DiploInternetGovernance.org

 Groups participants according to the topic of
interest within teams, each team supervised by an experienced Diplo associate.
 Introduces analytical insight in challenging IG-related topics, with a strong developmental dimension, through the introduction of a case-study approach and local
and regional content.

Policy Immersion Phase
 Aims at providing participants with practical experience in dealing with IG issues.
 Grants fellowships to a number of the most successful participants of the
programme.
 Carries out selection based on results from the online course, successful development of the research project, and equal regional distribution.
 Includes placement positionswith DiploFoundation projects, the Internet
Governance Forum Secretariat, and other partner institutions, and participation
at the main regional and global meetings related to IG, including the Internet
Governance Forum meeting in Sharm El Sheikh, Egypt.
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Topics
During the foundation course, a number of topics will be covered.
 Introduction to the IG process and actors (Evolution, Meaning, Negotiations,
Classification)
 Infrastructure and Standardisation Basket (Standards, TCP/IP, DNS and Root
Zone Management, Internet Service and Bandwidth Providers, Economic Models,
Security, Spam, Open Source)
 Legal Basket (Legal Mechanisms, Jurisdiction, Arbitration, Intellectual Property
Rights, Cybercrime)
 Economic Basket (e-Commerce, Consumer Protection, Taxation, Digital Signatures,
Customs, e-Payments)
 Socio-Cultural Basket (Content Policy, Human Rights, Privacy, Multilingualism
and Cultural Diversity, Public Goods, Education)
 Development Basket (Digital Divide and Strategies, Universal Access)
 The Internet Governance Process, Actors, Process, Negotiations, Internet
Governance Forum
For details, please refer to the basic reading: Internet Governance Booklet
(available at: www.diplomacy.edu/ig/).
For the advanced course, participants are required to focus on one advanced topic,
choosing among:
 Internet Security and Safety
 Infrastructure and Economic Models of Interconnectivity
 e-Voting
 Privacy
 Intellectual Property Rights
 other
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Capacity building in Internet Governance
in Brazil – preparing for the way ahead.
By Graciela Selaimen
NUPEF

N

upef is a space dedicated to reflection, analysis, production of knowledge
and capacity building, principally focused on issues related to communications and Information and Communication Technologies (ICT) policies
and its relations with culture, democracy and social justice.

Established in 2005, Nupef has the main objective of supporting ICT capacity building
programs for policy makers, professionals, and civil society activists in order to sensitize and raise awareness among them about the debates on ICT policies in the international, national and regional arenas. Nupef also works in partnerships to produce materials and build learning communities to educate citizens about the relevance of information and communication as tools to organize, to address political issues, and to open
new spaces that support the construction of research and capacity building initiatives.
Particularly in regards to Internet Governance, few organizations, networks or activists
from developing countries are able to dedicate enough time and financial resources to
monitor and to participate in discussions and processes such as the IGF on a permanent
basis. In Brazil, specifically, there are still very few experts, policy-makers or advocates in
the area of ICT policies participating in the Internet Governance Forum (IGF) process.
Since Phase I of the World Summit on Information Society, the same actors meet again
and again in the spaces dedicated to civil society participation. Bringing new voices to
these debates has been a challenge. While some NGOs, universities and even ministries (such as the Brazilian Ministry of Culture) have undertaken efforts to democratize
information about the WSIS and the IGF - creating discussion lists, promoting events,
creating opportunities for online participation - the number of organizations and activists who actively participate in the discussions on Internet Governance is still low.
Even in the academic field, where there is a growing interest in research on issues related
to Internet Governance, difficulties are encountered, because most of the bibliographical resources are in English. In terms of the production of knowledge on this subject
in Portuguese, the gaps are significant.
NUPEF HAS ALSO PERCEIVED THAT IN TERMS OF RESEARCH AND TRAINING INITIATIVES IN THIS
FIELD, A MORE PRAGMATIC APPROACH TO THE ISSUES THAT CAN BE GROUPED UNDER THE
CONCEPT OF INTERNET GOVERNANCE IS MISSING. WE FEEL THAT BOTH ON THE NATIONAL
AND REGIONAL LEVELS, INITIATIVES WHICH CLEARLY ADDRESS THE POTENTIAL IMPACT OF
THE DISCUSSIONS THAT SURROUND INTERNET GOVERNANCE ON THE POLITICAL, ECONOMIC
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AND CULTURAL DEVELOPMENT OF COUNTRIES, WITH THEIR OWN SPECIFIC PROBLEMS, AND
THEIR PARTICULAR RELATIONSHIP TO HUMAN RIGHTS AND SUSTAINABLE SOCIAL DEVELOPMENT, ARE HIGHLY DESIRABLE.

THIS

IS A SCENARIO IN WHICH INDEPENDENT INSTITU-

TIONS FOR STUDIES AND CAPACITY BUILDING, AS WELL AS RESEARCH-BASED CIVIL SOCIETY
ORGANIZATIONS, HAVE A RELEVANT ROLE TO PLAY, IN COLLABORATION WITH ACADEMIC
INITIATIVES.

In this respect, we can highlight some successful Nupef capacity building and awareness-raising activities during the last three years:
–

The publication of the book “Internet Governance: context, impasses, paths” organized by Carlos Afonso and launched in 2005.
– The organization of the seminar “Network Neutrality” in the Casa de Rui Barbosa
Foundation, in December 2006.
– The collaboration with Diplo Foundation for the edition of the Portuguese version
of the book “Internet Governance - Issues, Actors and Divides”, written by Eduardo
Gelbstein and Jovan Kurbalija, launched in 2007 during the IGF meeting in Rio de
Janeiro.
– The extension course on “ICT and communication policies in a scenario of communications convergence”, held during the first semester of 2008 at the Federal University
of Rio de Janeiro, in association with its School of Communications.
– The completion of an online introductory course on Internet Governance, held in
Portuguese and Spanish, from August to November of 2008.
Thirty students from Brazil, Argentina, Venezuela and Uruguay enrolled in the abovementioned introductory online course. Training was based on an open source platform
for distance learning [Moodle] where the content was presented in different formats –
text, video, audio and images. The program of the course was organized in three main
modules, each of them lasting four weeks. The first module was focused on issues related
to the infrastructure of the Internet; the second, on issues related to the logic layer and
the third focused on the content layer of the Internet.
The students were assigned to present one short essay at the end of each module, and
the evaluation of each student was based on the quality of the essay presented as well as
the quality and frequency of her participation during the course. A team of four people
supported the students: one Portuguese-speaking facilitator, one Spanish-speaking facilitator, one coordinator for administrative issues and one facilitator for the use of the
platform, who also provided technical support when necessary.
THE MAIN CHALLENGE WE FACED IN THIS FIRST EDITION OF THE ONLINE COURSE WAS THE
DIFFERENT INITIAL LEVELS OF KNOWLEDGE AMONG THE STUDENTS. THE USE OF JARGON,
ACRONYMS AND ABBREVIATIONS, AND TECHNOLOGICAL TERMS OCCASIONALLY APPEARED
IN THE DISCUSSIONS, WHICH MADE COMPREHENSION MORE DIFFICULT FOR SOME STUDENTS
FOLLOWING THE GROUP. NOT ONLY LANGUAGE, BUT ALSO THE LACK OF A BASIC UNDERSTANDING OF HOW THE INTERNET IS STRUCTURED LED SOME STUDENTS TO FEEL UNMOTIVATED AT DIFFERENT POINTS DURING THE COURSE.
On the other hand, the majority of the group reported the attainment of a higher level of
understanding about the political impact that apparently “neutral” technological decisions
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may have. This increased perception stimulated a need for further reading and some students have expressed their expectation for another edition of the course. For the Nupef
team, this need for continuation was the main outcome of this first experience – where
we have learned, as much as facilitated, the apprenticeship. It is a consensus witihin
our team that this initiative must continue and be expanded, approaching some issues
in more depth. It is part of Nupef’s strategy to consolidate its area of capacity building
on Internet Governance and citizenship on the Internet in the coming years. 
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Learning in a Multistakholder Environment:
The Summer School on Internet Governance
(SSIG)
By Wolfgang Kleinwächter
University of Aarhus, Chair of the Faculty of the Summer School on Internet Governance

I

n its final report the UN Working Group on Internet Governance (WGIG) recognized a lack of academic research and teaching on Internet Governance. There
was no international academic organisation which had Internet Governance in its
focus and no comprehensive teaching courses at the Masters level were offered by
established universities.[1]

Academic members of the WGIG[2] – who also contributed to the elaboration of the
Internet Governance definition[3] - took this as a challenge. They established a small ad
hoc working group and prepared jointly together with the International Association of
Media and Communication Research (IAMCR) and the International Communication
Association (ICA), supported also by UNESCO, an expert meeting in Rathen/Germany
in June 2006. The Rathen meeting discussed a number of recommendations which
included, inter alia, the establishment of a Global Internet Governance Academic Network
(GIGANET) and the launch of regional summer schools on Internet Governance.
GIGANET was formally established at the eve of the 1st Internet Governance Forum
(IGF) in October 2006 in Athens. Since Athens, GIGANET has organized at each IGF
an annual academic symposium. Various regional GIGANET expert meetings and a
number of special publications stimulated by GIGANET, have meanwhile produced a
broader body of academic research in Internet Governance.
In 2009 GIGANET has nearly 100 academic members. It first co-chairs were Ang Peng
Hwa from Nanyang Singapore University and Wolfgang Kleinwächter from Aarhus
University. Nanette Levinson from the American University in Washington, D.C. chaired
GIGANET in 2008. In early 2009 Milton Mueller from Syracuse University was elected
as the new GIGANET chair. GIGANET is now preparing its 4th Annual Symposium for
Sharm el Sheikh in November 2009 at the eve of the next Internet Governance Forum.
1

2

3

The only educational programme was developed by DiploFoundation in Geneva as a further training
programme for young diplomats. In previous years some academic institutions in the US like the Berkman Center on Internet and Society at Harvard University, the Georgia Tech in Atlanta or the Oxford
Internet Institute had some ad hoc course, but not a systematic Internet Governance Programme.
Ang Peng Hwa, Nanyang Technological University in Singapore, Avri Doria, Lulea Technology University in Sweden, Wiliam J. Drake, Gaduate Institute for International and Development Studies Geneva in Switzerland, Jovan Kurbilja, Diplo/University of Malta, Alejandro Pisanty Universidad Autonoma of Mexico and Wolfgang Kleinwächter, Aarhus University in Denmark.
Internet governance is the development and application by Governments, the private sector and civil
society, in their respective roles, of shared principles, norms, rules, decision-making procedures, and
programmes that shape the evolution and use of the Internet.
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The Summer School Concept
With regard to the summer school, faculty members developed a first curriculum which
was designed according to the academic criteria, laid down for a Masters course within
the so-called European Bologna Process. The full Basic Course includes now three modules with a total of 50 teaching hours (F2F)[4]. The basic idea of the compressed course is
to offer a mix of theoretical and practical lectures delivered both by leading academics
and key experts from policy, business and the technical community. It is the aim of the
course to give students a broad and specific overview about the whole range of Internet
Governance issues which would enable them to participate actively in the various Internet
Governance mechanisms as ICANN, the Internet Governance Forum and others.
According to European Standards, the value of the course (Masters Level) is five Credit
Points under the condition that students write a 20-page academic paper which will be
evaluated by two members of the SSIG Faculty
The first European Internet Governance Summer School (EURO-SSIG) took place in
Europe in Meissen in July 2007.[5] About 70 students from 30 countries applied for the
20 seats. The faculty included world wide known academics and practitioners from various ICANN and IGF constituencies.[6]
The call for the 2008 summer school saw 160 applications from 50 countries.
The programme includes four hours of lectures in the morning and four hours of seminars in the afternoon. In addition to the lectures and seminars, there are so-called
“Fellow Evening Presentations” where students gave short reports about Internet development in their respective countries. In the two years, faculty members and fellows got
first hand reports, inter alia, from Australia, Austria, Bulgaria, Burundi, Canada, China,
Congo, Croatia, Egypt, India, Pakistan, Poland, Saudi Arabia and Trinidad.

4

5
6

Module 1 / Theory has 24 hours/4 hours per lecture: 1. History: From TCP/IP to ICANN 3.0, 2. The
Policy Dimension: Theoretical Concepts and Diplomacy, 3. The Technological Dimension. Code, Protocols and Standards, 4. The Legal Dimension: International Law, Privacy and IPR, 5. The Business
Dimension: Internet Economy and the Domain Name Market, 6. Internet Governance & Development;
Module 2 / Policy has 12 hours/2 hours per lecture: 7. ICANN, 8. Internet Governance Forum, 9. Role
of Governments, 10. Role of the Private Sector, 11. Role of Civil Society, 12. Role of Intergovernmental organisations, Module 3 / Critical Internet Resource Management has 14 hours/2 hours per lecture:
13. Root Server Management, 14. IP Address Management, 15. ccTLD Management, 16. gTLD Management, 17. iDNs, 18. Role of Registrars & ISPs, 19. UDRP
EURO-SSIG, see: http://www.euro-ssig.eu
Faculty members in 2007 and 2008 included Jon Bing, Norwegian Research Center for Computers and
Law, Oslo, Olga Cavalli, University of Buenos Aires, Avri Doria, Lulea Technology University, William
Drake, Graduate Institute for International Studies, Geneva, Jovan Kurbilja, University of Malta, Jeanette Hofmann, London School of Economics, Wolfgang Kleinwächter, University of Aarhus (Chair),
Milton Mueller, Syracuse University, David Souter, University of Starthclyde; Bertrand de la Chapelle,
Envoy Internet Governance, French Foreign Ministry, Vice-Chair GAC, Stefan Welzel, Syndicus DENIC,
Frankfurt, Philipp Grabensee, Chair of the Board, Afilias Ltd, Dublin, Ayesha Hassan, International
Chamber of Commerce (ICC), Paris, Michael Heller, Lawyer, SHSG Düsseldorf, Dirk Kirschenowski,
CEO, dotberlin GmbH, Cengetai Masango and Markus Kummer, Secretariat of the Internet Governance Forum (IGF), Geneva, Arno Meulenkamp, RIPE NCC, Amsterdam, Annette Mühlberg, ver.di,
former Chair ALAC, ICANN, Berlin, Michael Niebel, DG Information Society, European Commission,
Brussels, Giovanni Seppia, CEO, EURID, Harald Summa, Chair, German Association for the Internet
Economy (eco), Frankfurt, Theresa Swinehard, Vice President ICANN, Marina del Rey, Bart Vastenburg, CEO SIDN, Amsterdam
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The general concept of the summer school - Learning in a Multistakeholder Environment
- worked quite well. The mixture of academics and practitioners both among members
of the faculty and among the fellows create an inspiring atmosphere and stimulated
additional communication among the various participants. Comments by the students
proved the usefulness of the concept.
A key for the launch of the SSIG was the building of a network of sponsors and participants in the fellowship programme. DENIC, the German Domain Name Registry,
which also supported the joint ICA/IAMCR Rathen meeting in 2006, was very helpful in
making the first SSIG in 2007 possible. In the 2nd SSIG in 2008 other ccTLD Registries
such as NORRID from Norway, SIDN from the Netherlands and EURID joined as silver
and bronze sponsors. At the same time a number of other partners gave support to the
SSIG fellowship programme, such as Auda from Australia, Nominet from the United
Kingdom, Dotasia, AFNIC from France, eNOM from the United States and eco from
Germany. Furthermore, DiploFoundation, Afilias and dotberlin helped with special contributions. Additionally SSIG could sign a contract with UNESCO which enabled students to write papers which were published in a UNESCO publication. The fellowship
programme enables students who can not afford the course fee[7] and travel.
It was also helpful that ICANN’s CNSO gave the organizers of the SSIG an opportunity
to inform ICANN constituencies about the SSIG concept in various ICANN meetings.
It was also presented in the various IGF open consultations in Geneva.
The organizers were very careful in selecting the conference site. The Academy in
Meissen in the St. Afra Monastir is a unique place with an old history, going back in the
days of the early middle ages. In the end of the 18th century, Gotthold Ephraim Lessing,
who became the father of the German enlightenment, was a student at this school. The
St. Afra Academy offers a space where students live and learn together with all faculty
members under one roof. This allows a rather intense communication among fellows
and faculty members also outside the formal lectures and seminars. All meals are taken
together in the “Weinkeller”. Evening discussions taking place either in the “Torhaus”
or the “Klosterküche” where small snacks and drinks - a “Schwerterbräu” or the famous
dry “Grauer Mönch” – are available. And there is also a nice social programme with a
visit at the famous “Meissen Procellan Manfactury” and a gala dinner in the historical
wine restaurant “Vinzenz Richter” where after dining and wining, students have to make
a cultural contribution to the evening programme by singing a song from their respective country. This “SSIG Song Contest” has become quite well known and is seen as a
special attraction which requires special preparations by the students.

The Way Foward and I-SSIG
Based on the success of the first two SSIGs, the organizers were approached by various
partners in other parts of the world to have regional versions of the SSIG. Inspired by the
fact that there are two summers on the globe – one on the North and one in the South
– preparations for a SOUTH-SSIG started already in 2007. The first SOUTH-SSIG will
7

The fee for the EURO SSIG is 1.000.00 € which includes all the lectures and the teaching material as
well as the seven nights’ accommodation and all meals
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take place end of March 2009 in Buenos Aires, co-chaired by Olga Cavalli and Wolfgang
Kleinwächter. The call for application saw about 75 students, mainly from Latin America.
The SOUTH-SSIG programme will follow mainly the structure of the basic course, but
will have lectures from the region, in particular with regard to Modules 2 and 3. The
main supporters also come from the region.[8]
An ARAB-SSIG for the Arabic countries is also under discussion as is an ASIA-SSIG.
Plans are prepared to have the first ARAB-SSIG - in cooperation with Cairo University
and the Egyptian Telecommunication Regulatory Authority – at the end of June 2009 in
Cairo. The ASIA-SSIG could take place in cooperation with the National Seoul University
in Seoul before the ICANN meeting, which is scheduled for October 2009.
As a result of the various initiatives, the organizers agreed to create an umbrella for
all the SSIGs. In January 2009 the “I-SSIG” (International Summer Schools of Internet
Governance) was established.[9] The I-SSIG concept is still in its process of formation.
There will be two main bodies: An Academic Faculty Council (AFAC) and a Political
and Technical Advisory Council (POTAC). The councils will establish the basic principles for the SSIGs and will make recommendations to the programme, but will not
intervene in the individual regional SSIGs, which remain independent, but follow the
general principles and programmes to achieve SSIG recognition. 

8
9

SOUTH-SSIG: see: http://www.south-ssig.com.ar
International Summer Schools on Internet Governance/I-SSIG, see: http://www.issig.info/
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Capacity Building Towards the 2009 IGF
in Sharm el Sheikh

C

apacity building will be one of the priorities of the IG process
as we move towards the IGF 2009. We plan to organise a
wide range of training and awareness building activities
on both national and regional levels. The culminating point of this
year-long program of activities will be the IGF in Sharm el Sheikh.
The creation of a vibrant Internet governance community in Egypt,
Africa and the Middle East should be a major part of the long term
impact of the IGF 2009.
Nermine El-Saadany
Director of the International Relations Division and Executive President of
the National Committee of International Governance Forum 2009,
National Telecommunications Regulatory Authority (NTRA) - Egypt

