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Introduction
Internet Governance (IG) is an increasingly relevant issue in international relations. The World Summit on
the Information Society (WSIS), held in Geneva in 2003 and Tunis in 2005, officially placed the question of Internet
Governance on diplomatic agendas. Participation in the global IG debate represents a significant challenge for all
countries, but especially for small and developing ones. Dealing with IG issues in a comprehensive way requires
multidisciplinary knowledge, as well as a unique blend of diplomatic and technical skills.
“Adequate resources have not been available to build capacity in a range of areas relevant to Internet
management at the national level and to ensure effective participation in global Internet Governance, particularly
for developing countries.”
Report of the Working Group on Internet Governance
Château de Bossey, June 2005 Section III, Article 20. Capacity-building

The Needs
Global and regional capacity-building initiatives are much needed. Such programmes should be:
Effective - The programmes should assist with the development of expert communities in developing countries,
to participate in Internet-related policy processes and conduct valuable research into Internet Governance.
Prompt - The pace of the IG debate is gaining momentum. The growing need to train participants from
developing countries calls for a quick response.
Innovative - The Internet is a new medium that requires a new training and research approach. Any programme
should therefore introduce new didactics and research approaches and methods.
Practical - Appropriate practical field experience should be provided for successful participants, which would
be of mutual benefit to both the participant and the hosting organisation.
Low cost - Due to the limited resources available, the programmes should be based mainly on the use of
common Internet-based learning and research tools.

Background
Diplo has been contributing to the WSIS process through a gradual building of capacities among various
stakeholders, via courses, publications, and awareness-building activities.
During the WSIS process (from the first PrepCom held in mid-2002 to the second WSIS summit held in November
2005), Diplo has organised various training activities related to Internet Governance, involving close to 300
participants, mainly from developing countries.
One of the main features of these training activities was the multistakeholder composition of the training groups,
which included diplomats, academics, business people, journalists, and civil society representatives.
Programmes are organised by DiploFoundation with support from partner institutions and individuals with expertise
in Internet Governance-related issues.
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Internet Governance Capacity Building Programme
The Internet Governance Capacity Building
Programme (IGCBP) aims to assist individuals involved
in IG issues from countries with limited financial and
human resources to develop the skills and knowledge
required to participate meaningfully in the global debate
on IG.
Over the last two years Diplo has trained 119
individuals from over 46 countries worldwide through
its IG Capacity Building Programmes.

Training
The Internet Governance Capacity Building Programme
is based on a collaborative approach to online
learning: intensive discussion and interaction among
participants and tutors enhances the individual learning
experience. Each participants in the programme has
valuable professional and regional experience which
allows them contribute to group knowledge building.
The result _ an effective programme promoting a

“This is my second IGCBP
experience, and it has been as
positive and fruitful as the first, if
not more. Diplo’s capacity building
initiative is the most far-reaching I
have ever encountered”.
Stephanie Psaila - Malta
multistakeholder-based community of individuals from
developing countries learning and engaging in the
issues of Internet Governance.

Classroom Learning
Learning activities and interaction are based on a
comprehensive set of texts provided online. Each week
participants complete the following tasks:
• reading lecture texts;
• adding comments, questions, examples, further
information and other contributions as annotations to
the texts;
• responding to the comments made by other
participants;
• completing quizzes;
• contributing to discussion on key points,
controversial topics and regional issues in online
discussion forums.
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The course includes intensive and diverse forms of
interaction between participants and tutors. Various
communication tools are available within Diplo’s online
classroom:

“I think that this course is a very
good opportunity, especially for
people in developing countries,
to broadly empower themselves
in questions related to internet
governance”.
Jimmy Bruce - Haiti
“It is even more comprehensive
than some other live courses or
even university lectures”.
Violeta Boncanoska Macedonia

• hypertext annotations and links are used by
participants and tutors to ask questions, provide
examples or further information, respond to
contributions of others, and as a group, to build
knowledge beyond that found in the original text;
• online discussion forums are used for in-depth
discussion of particular topics or issues;
• online chat is used for regular “real-time” group
meetings to discuss course topics
• blogs are used for informal discussion and
exchange, and posting news and notices;
• the classroom “cantina” provides participant and
staff profiles and photos;
• e-mail notifications alert participants to changes and
updates in the classroom;

Material
The core material used is based on the IG booklet
Internet Governance: Issues, Actors and Divides,
published by DiploFoundation. By reading and
discussing issues with classmates, tutors and advisors,
participants build a solid basis for further in depth
research of specific topics of their interest.
Participants are required to search the Web for
further relevant resources and analyse, summarise,
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“I have found the input to be very
stimulating, and both participants
and leaders to have an excellent
level of knowledge and communication skills”.
Ginger Paque - Venezuela

In 2006, participants worked in groups to address
topics on the agenda of the first Internet Governance
Forum meeting in Athens (30 October - 2 November
2006). The Programme Advisory Committee assists
participants in the selection of research topics. The
results of research lead to both knowledge sharing
through an online collaborative platform and public

and finally share them with other participants in order
to foster knowledge-sharing and collaborative work.

Evaluation
Programme assessment includes both continuous
assessment and final assessment.
Continuous assessment of participants is based on
their overall activity, the number and relevance of
their hypertext postings, their contribution to forum
discussions, the external resources analysed, their
understanding of the topic and the analytical skills
demonstrated.
For the final exam, participants are presented with
several questions that they are required to answer
within 24 hours. Participants may consult any Internet

“The discussion platforms work
well and the course material is
well written and complemented
by relevant references to support
additional reading”.
Valerie Gordon - Jamaica
or print resources during the examination to assist
with answering the questions.
Participants who successfully complete the
programme are awarded a certificate in Internet
Governance by DiploFoundation.

Internet portals, and the completion of academic
research papers

Evaluation
Evaluation of research projects includes structure,
content, research approach and analysis. Both the
individual and the team dimension of the research are
evaluated equally.

Fellowships

Research

An important component of the programme is a series
of fellowships and capacity building packages aimed

The World Summit on the Information Society and
related studies highlight the need for building research
and analytical capacities among IG practitioners in
developing countries. The IGCBP aims to address
these needs both during online training and through a
dedicated research phase. During the training phase,
for example, participants are asked to research,
analyse and discuss unresolved IG-related issues with
experienced workers in the field.
After completing the online training, participants begin
the three month research phase of the programme.

“The exposure and experience I
have gained so far through these
programmes are so immense
that I am now in a position to
understand not only IG issues
but also global issues pertaining
to commerce and development”.
Latungika Loide Shilongo
Shikwambi - Namibia
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at providing participants with practical experience
in dealing with Internet Governance issues. These
include placements with the Internet Governance
Forum Secretariat and other partner institutions and
participation at the main regional and global meetings
related to Internet Governance, including the IG Forum
meeting in Athens. Some of the fellowships offered to
successful participants have been:

“I was very impressed with the
quality of the process Diplo
conducted. It was impressive
to see how they selected the
candidates who were very strong
on these (IG) issues.”
Markus Kummer

• fellowships at the WGIG Secretariat in Geneva;
• participation at WGIG meetings and PrepComms;
• participation at WSIS in Tunis;
• participation at the IG conference in Malta;
• internship on the IG Portal of DiploFoundation;

The IGCBP participants with Amb. Walter Fust and the IGCBP team at WSIS Tunis 2005
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Capacity Building Programme - Alumni
In this section we introduce you to a selection of our
alumni from 2005 and 2006.

Estuko Anderson, IGCBP 2006
Barbados High Commission,
OttawaCanada
After completing a BA honours degree in
history with social sciences in 1985, and
a postgraduate diploma in international
relations in 1986, Estuko joined the
Barbados Foreign Affairs Ministry in
1987. During her 19 years in the foreign service,
Estuko has been involved in protocol and conference
services, privileges and immunities, consular services
and policy formulation in a full range of issues in the
Ministry’s International Relations Division. As a member
of the Ministry’s senior management team, she has
supervised the following departments: Consular,
Americas, Europe, Africa, Asia, Commonwealth, the
UN and CARICOM. In her capacity as supervisor of the
Information and Communications Department, Estuko
participated in two Diplo online training programmes:
Diplo: the Regional Seminar on On-Line Training for
Diplomatic Services for Caribbean Countries held at
ACS Headquarters, Trinidad and Tobago, in 1999, and
the Postgraduate Diploma in Information Technology
and Diplomacy in 2000. Through the latter she was
introduced to Internet Governance and is eager to
enhance her knowledge in this field. Since September
2004, Estuko has been Counsellor and Head of
Chancery at the Barbados High Commission in Ottawa,
Canada.

Seiiti Arata, IGCBP 2005
University of Sao Paulo patient,
Brazil
Seiiti Arata Jr is a graduate of the Sao
Paulo University Law School, with a
JD equivalent degree and a master’s
in international law, with honours, on
“International Internet Governance and
Standards-Setting Regulations”. He is a researcher
on net neutrality issues and also a lecturer on legal
issues related to the information technology, media
and entertainment industry. Seiiti became part of
the capacity building process in 2005, joined the
secretariat for the Working Group on Internet
Governance in Geneva in June 2005 and is now a tutor
with the IGCBP 2006.
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Nityesh Bhatt, IGCBP 2006
Pacific Institute of Management,
India
Dr Nityesh Bhatt is Associate Professor
(MIS & Marketing Areas) with the Pacific
Institute of Management in Udaipur (Raj)
India. He holds various qualifications,
including a BSc, MBA, PhD, FDP-IIM-A
(and, of course, IGCBP from DiploFoundation). Nityesh
has 10 years of experience in teaching and research
consultancy and his other achievements include a
PhD in e-governance. In addition, he has provided
corporate training for more than 30 companies in
various aspects of technology and management and is
an approved research guide supervising the PhD work
of four scholars. Nityesh is also a member of various
government and university committees.

Violeta Boncanoska, IGCBP
2006
Integra Solution, Macedonia
Violeta Boncanoska, from Skopje,
Macedonia, is currently finishing an MBA
with the Faculty of Economics, Ss. Cyril
and Methodius-Skopje. Her interests
are in international business and new
ICT, probably a reflection of her work experience with
several ICT companies. Violeta has worked as project
manager for printed and e-publications, managing
website development and maintenance (including
content management) and in the sales and marketing
of Internet based DMS. She now works as a marketing
consultant for Integra Solution, a Macedonian IT
Company (IT solutions – networking, web and software
development) that has a particular interest in
information security.

Mawaki Chango, IGCBP 2005
Independent Consultant, Togo
Mozambique
Mawaki Chango is a graduate of
philosophy (1995) and political science
(1996), and is preparing a PhD thesis
on information technology and policy
(Syracuse University). He was actively
involved in the WSIS process as a member of the
African civil society and the Internet Governance
caucuses. He is currently a member of the ICANN’s

www.diplomacy.edu

Diplo has trained 119 people from over 46 countries throughout the world in two years.
GNSO Council, representing the non-commercial users
constituency. On that council, he is involved in policy
development regarding, among other issues, new
generic top level domains (TLDs) and internationalised
domain names (IDNs). Mawaki attended Diplo’s
capacity-building programme on Internet Governance
in the spring of 2005, and for his achievement was
awarded a UN fellowship to the WGIG Secretariat.
Since 1997, Mawaki has worked with UNESCO, IDRC
and CIUEM at the Eduardo Mondlane University in
Maputo and at other establishments.

Adela Elena Danciu, IGCBP
2006
Chamber of Deputies Romanian
Parliament, Romania
Adela Danciu is from Bucharest,
Romania. Since 2000 she has been
working for the parliamentary committee
for ITC in the Chamber of Deputies, and
is also involved in other activities such as holding a
course and seminar on e-government and e-democracy
for 3rd and 4th year students at the Faculty of Political
Sciences. Adela graduated in law in 1998 and political
sciences in 2004, and obtained an MA in international
and community law in 2005. She has attended various
conferences and seminars on ITC in Romania and
underwent training in ICT policy in Budapest in 2003.

Biljana Glisovic, IGCBP 2006
EUnet, Serbia and Montenegro
Biljana Glisovic is from Belgrade, Republic
of Serbia. She is an electrical engineer
and is currently working as an account
manager with EUnet (Internet Service
Provider). Last year Biljana participated
in the WSIS PrepCom II in Geneva and
WSIS in Tunis as a Diplo student. Her main interests
are in the extension of the telecommunication
infrastructure in developing countries, ICT national
strategies, e-business, e-commerce and consumer
protection regulations. Biljana’s future plans are to
continue her education on Internet Governance and
follow any future activities on the subject.

Marsha Guthrie, IGCBP 2005
Caribbean Development Bank,
Barbados
Marsha Guthrie has been living and
working in the island of Barbados for the
past five-and-a-half years. She studied
political science with law at the University
of the West Indies and has completed
an MA in applied social research. Professionally, she
has focused on the areas of business research mainly
for competitive intelligence, developing and driving
knowledge management initiatives, updating content

Internet Governance and Policy
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for a website and the provision of general information
services having successfully completed her course with
Diplo, Marsha is now a tutor with the IGCBP 2006.

Liliana Mihaela Moga, IGCBP
2006
Dunarea de Jos University and
The 3rd Millenium NGO, Romania
Liliana Moga is from Romania. She
graduated from the Dunarea de Jos
University in 1997 with a degree in
food economics and then in 2001 with
a degree in informatics for business. In 2004 she
obtained a master’s degree in the management of
European programmes and politics. Liliana is currently
working on her PhD thesis on value based information
systems for SME. She works as a lecturer at Dunarea
de Jos University, but is also involved in eGovernment
projects. In 2002 she was highly involved with the
e-Government topic of the SIBIS EU Project (Statistical
Indicators Benchmarking Information Society). Liliana’s
most valuable experience in the eGovernment field was
her participation in the CIRN2005 conference in Cape
Town, South Africa, in preparation for WSIS phase II.

Jean Philémon Kissangou, IGCBP 2005
CACSUP, RC Congo
Jean Philemon KISSANGOU began his studies at the
Polytechnic Training School in Brazzaville in 1987,
from where he graduated as a teacher of electrical
engineering at technical grammar schools. He then
taught in Brazzaville from 1993 to 2001. In 2002
he graduated with a master’s degree in networks
and telecommunications from ESMT Dakar/
Senegal. Philemon has also conducted many training
programmes in the country’s private sector. In 1998,
he was one of the founders of the CACSUP education
and ICT NGO, which aims to promote the use of ICT in
education in Africa. Since then, he has been serving as
a coordinator at both national and African levels with
this NGO.

Virginia (Ginger) Paque, IGCBP
2006
United Nations Association of
Venezuela. Venezuela
Virginia Paque was born in the United
States, but has lived in Venezuela for
the past 30 years. An educator by
profession, she founded and ran the
largest health club in the Aragua state region for
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20 years. Currently, she provides manufacturing
systems consulting for a Venezuelan washing-machine
manufacturer, but dedicates most of her time to
volunteer work as administrator for a free community
acupuncture clinic and as a board member of the
United Nations Association of Venezuela. She is the
Venezuelan member of the World Federation of United
Nations Associations Task Force on WSIS.

Dhrupad Mathur, IGCBP 2005
National eGovernance Plan,
Government of India, India
Mathur works as senior consultant
on the National eGovernance Plan at
the Ministry of Communications and
Information Technology, Government
of India. He has over seven years
of professional experience as an academic and
researcher. He holds a PhD in e-business process
transformations for developing new e-business models
and with an MBA background, he has international
publications to his credit. He is also a Sun certified
programmer and a certified IBM solutions developer.
He has worked with the United Nations Working
Group on Internet Governance in Geneva on fellowship
assignment in association with DiploFoundation. Having
successfully completed his course with Diplo, Dhrupad
is now a tutor with the IGCBP.

Vernous Guyverson, IGCBP 2005
Center for Assistance with IT Initiatives
(CAITI), Haiti
Vernous Guyverson is an ICT consultant for the Haitian
government. He holds a master’s degree in public
administration with a focus on e-government and a
bachelor’s degree in major accounting. Vernous is
the international expert for several projects in the
Caribbean, in Africa and in Canada. He is also an ebusiness lecturer at several universities in Haiti and
French Guyana.

Mwende Njiraini, IGCBP 2005
Communications Commission of
Kenya, Kenya
Mwende Njirainiis an engineer
by profession, working at the
Communications Commission of
Kenya. Her responsibilities at the
Commission include the facilitation of ICT
multistakeholder partnerships/initiatives, including

www.diplomacy.edu

also worked on a voluntary basis for several sectors
of African civil society. Ken has a master’s degree in
research in information sciences (DEA). In 2006,
he was appointed a member of the United Nations
Internet Governance Forum Multistakeholder
Advisory Group. Ken has published several articles
and reports on ICT uses and policies in Benin and
Africa.

the Kenya Network Information Centre, the Kenya
Education Network (www.kenet.org) and the WSIS
national taskforce. Having successfully completed her
course with Diplo, Mwende is now a tutor with the
Internet Governance Capacity Building Programme
(IGCBP) 2006.

Ulemu Nyasulu, IGCBP 2005
University of Malawi, Chancellor College,
Malawi
Ulemu Nyasulu took her bachelor’s degree in computer
science and holds a master’s degree in i-information
technology from James Cook University in Australia.
She is currently lecturing at Chancellor College, which
is a constituent college of the University of Malawi, until
some years ago the only university in Malawi.

Ken Lohento, IGCBP 2005
Panos Institute West Africa (PIWA), ICT
programme, cipaco project Senegal, Benin
Ken Lohento is from Benin, but has been living in
Senegal since August 2004. He is the coordinator
of CIPACO project activities at Panos Institute West
Africa. Before joining PIWA, Ken was a consultant
for different institutions in the area of ICT4D (writing
reports for APC, UNDP, la Francophonie, assisting
project implementation at UNESCO-Paris, etc.) and

Fuatai Purcell, IGCBP 2005
National ICT Secretariat, Samoa
Fuatai Purcell is ICT Advisor to the
Government of Samoa and Secretary
of the National ICT Committee. She was
responsible for developing Samoa’s
National ICT Strategic Plan that was
approved by Cabinet in late 2004 and
launched on 23 March 2005. She represented her
country at the World Summit of the Information Society
(WSIS) process 2001-2005. During the first phase of
the WSIS, she was a member of the Group of Friends
of the Chair who developed the WSIS Declaration and
the Plan of Action. She was also appointed a member
of the UN Task Force for Financial Mechanisms, and
Advisor to the UNDP-APDIP Open Regional Dialogue
on Internet Governance, where she co-authored two
chapters of a booklet launched at the Tunis phase
of WSIS entitled: “Internet Governance: Asia Pacific
Perspectives.” Fuatai has recently been appointed
a member of the Strategy Council of the UN Global
Alliance for ICT and Development. She worked as
a fellow in the office of the Secretariat of Internet
Governance Forum in Geneva from May to July 2006
and has been appointed an expert advisor for Diplo
Foundations online course on Internet Governance.
Fuatai has a master’s degree in Commerce and

Internet Governance and Policy
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Administration from the Victoria University of
Wellington, New Zealand, with a major in Information
Systems. She also holds a Research Certificate on
Internet Governance from Diplo Foundation online
courses and has published numerous papers and
book chapters on various aspects of information and
communication technology. Fuatai is a member of the
Internet Society (ISOC) and an active member of the
Pacific Island Chapter of ISOC.

Ahmed Salman, IGCBP 2005
Knowledge Planet Ltd,
Bangladesh
Ahmed Salem holds an MBA (from
England) in English literature and a
diploma in computer studies. His career
objective is to help several countries
reach their highest potential in the field of
ICT through policy-oriented research-based innovation,
while keeping in mind the ever-changing influence
of the global economy and technology. His recent
research work includes a programme for SMEs in
industrialised and developing countries that is part of a
comprehensive business plan to promote e-commerce
for SMEs across the globe.

Anas Tawileh, IGCBP 2006
ISOC Syria, Syria
Anas Tawileh works in, and carries
out research into, the impact of
technology on society and development,
particularly in developing countries.
He established the GNU/Linux Syria
User Group in Damascus in 2002, co-founded the
Internet Society – Syria Chapter and initiated the
Arab Commons Initiative. He is also involved in many
free and open source software projects and advocacy
groups. Anas’s areas of interest include innovation,
ICT4D, information security, the collective creation of
knowledge and technology management and policy.
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Research
Each IGCBP includes an online research phase.
Participants work in groups to research topics which
primarily concern developing countries. Research
leads to knowledge sharing through Internet portals
and academic papers. The most successful research
projects from the 2006 programme will be presented
at the Internet Governance Forum in Athens.

Internet Governance Research Programme
2006
Research themes:
• Fragmentation of the Internet and net
neutrality
• Empowerment, Access to Knowledge and
E-Education
• Youth and Capacity Building for a
Sustainable Internet Governance Process
• Security
• Internet Threats (Spam And Viruses)
• Network Security
• Cyber-Crime
• Multingualism
• Telecommunication Infrastructure and
Local Loop
• Unlicensed Spectrum for Cheap Wifi
• Economic Models for Interconnection
Charges
• E-Commerce, E-Payments, Digital Signature
• Freedom of Expression and Free Flow of
Information
• Copyright and Openness
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Research Topics from UGCBP 2005
• IP Allocation and IPV6
• Role of the Civil Society
• Protection of Public Interest
• Alternative Economic Models

www.diplomacy.edu
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Community Building
The IGCBP goes beyond training individuals; the
programmes contribute to building expert communities
and raising awareness of IG in different regions of the
world.
Diplo further contributes to building communities
through the provision of informative material such
as booklets, DVDs and visualisation tools all aimed to
educate and raise awareness on Internet Governance.
Here are some examples of how Diplo has contributed
to building expert communities and raising awareness:

Nikhil Agarwal - India
Diplo has contributed to new directions in Internet
Governance in South Asia, in particular in India. Nikhil
Agarwal has introduced “Internet Governance: Telecom
Domain Issues” as part of the MBA curriculum at SP
Jain Institute of Management & Research (SPJIMR),
a top business school at Mumbai, India. Diplo’s IG
DVD was shown to students from the IT infrastructure
Management course, complemented by discussion on
telecommunications issues and cases of global and
national importance. The institute plans to have a full
module on IG for its next group of MBA students. As a
result of this academic initiative, the Indian subsidiary of
ZTE Corporation, China’s largest telecommunications
company, invited Prof. Agarwal to speak about Internet
Governance at their Indian headquarters in Bangalore.
This kind of academic-industrial interaction aims to
make stakeholders aware of the issues and their
rights.

Dhrupad Mathur - India
In June, Dr Mathur presented the Diplo film to
members of the Management Unit of the National
e-Governance Plan at the Ministry of Communications
and Information Technology, New Delhi who advise on
various policy and programme issues at a very senior
level. The presentation was followed by 45 minutes
of discussion on IG issues raised by the film and was,
in fact, so successful that he received requests for a
second showing for members of the Unit who had not
been present.

Mimi Aung - Myanmar
Mimi Aung presented Diplo’s film to the University
of Computer Studies Yangon (UCSY), the Myanmar
Computer Foundation (MCF) and the Ministry of
Science and Technology (MOST), one interesting

page 20

Internet Governance and Policy

outcome of which
was that seven PhD
students at UCSY have
expressed an interest
in including Internet
Governance-related
topics in their theses.

Ulemu Nyasulu
- Malawi
Ulemu Nyasulu
presented Diplo’s
film to a group of
over 30 computer
science students at
the University of Malawi, most of whom found it a real
“eye-opener”, as they knew nothing about Internet
Governance. Following the presentation, the students
completed a brief questionnaire, which showed that
81% of them used English over the Internet, as well as
for all formal communication. The remaining 19% said
that they used both English and the national language,
Chichewa. All the students said they had never even
thought of trying to access a website with Chichewa
content.

John Walubengo - Kenya
John Walubengo was the moderator for the – Online
Deliberation on the Draft ICT Bill – held in Kenya.
KICTANet (Kenya ICT Action Network) in conjunction
with DiploFoundation, invited prospective eParticipants
for a six week Online Collaboration exercise to review
the deliberations on the ICT bill. 40 eParticipants were
split into various groups focusing on Broadcasting &
Media, Information Technology, Telecommunication &
Radio, Postal, Academia & Socio-Cultural and Licensing.

www.diplomacy.edu
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Activities
7th meeting of the ICANN Studienkreis
Prague, 25-26 September 2006
Three Diplo associates, Vladimir Radunovic from
Serbia, Veronica Cretu from Moldova and Andrei
Mikheyev from Russia, gave a presentation on the
status of Internet development in Eastern Europe.

Africa on the Road to Athens
Cairo, 18–21 September 2006
Policy makers and IT experts from African
countries attended the African Preparatory
Meeting on Internet Governance entitled “Africa
on the Road to Athens”. Diplo conducted a
workshop on diplomatic and policy making aspects
of the Internet Governance Forum (IGF).

activities. Lynnold Misifea Wini and Christina Kuper
Wini from the Solomon Islands succeeded in their
bid to host this event in there country next year.

National Awareness Building
Workshop on Internet Governance

Internet Governance for
African policy-makers

Cairo, 18 September 2006

Addis Ababa, 2-6 July 2006

Diplo’s IG specialists, Dr Alex Sceberras Trigona
and Dr Jovan Kurbalija, ran a national awarenessbuilding workshop on Internet Governance organised
by the National Telecom Regulatory Authority
(NTRA) of Egypt. The workshop placed particular
emphasis on the need for national coordination
for addressing highly complex technical, legal
and diplomatic Internet Governance issues.

Diplo was one of the supporting organisations behind
the UNECA (United Nations Economic Commission
for Africa) training course on Internet Governance
for African policy-makers. This course was launched
under the framework of the UN Development
Account and was also supported by the Canadian
e-Policy Resource Centre (CePRC) and ICANN.

eGovIndia 2006 conference,

Paris 22 June 2006

New Delhi, 23-24 August 2006
Former participants of Diplo’s Capacity Building
Programme, Dr Nikhil Agarwal, Dr Dhrupad
Mathur and Priyanthi Dalwatte, attended this year’s
eGov meeting in New Delhi India. They engaged
in informal discussions with other participants
on IG issues that concerned South Asia and the
plans for awareness raising activities leading up
to the IGF meeting to be held in Delhi in 2008

PacINET 2006
Apia, 21-26 August 2006
Three associates from Diplo attended the meeting.
Gisa Fuatai Purcell generated a great deal of interest
with her presentation about Diplo’s capacity building
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EGENI 2006
Eva Tanner, Diplo’s project development
manager, attended this year’s 5th European
Global Event on domain names and
address systems on Internet (EGENI).

GAID
Kuala Lumpur, 19-20 June 2006
Diplo supported the participation of Dr Nikhil
Agarwal and Gisa Fuatai Purcell in the United
Nations’ recent launch of Global Alliance for
Information and Communication Technologies
(ICT) and Development (GAID) in Kuala Lumpur,
Malaysia. They were engaged in discussions,
which linked issues concerning IG to ICT4D.

www.diplomacy.edu

International Conference on
Multistakeholder Diplomacy,
Malta, 11-13 February 2005
This Diplo conference examined the multistakeholder
approach to diplomacy in general, with particular
focus on the role and impact of various stakeholders
in the WSIS process. The conference aimed to
contribute to the World Summit on the Information
Society and Internet Governance processes by
providing policy and practical recommendations.

GIGANet
Kurort Rathen, 15-18 June 2006
A total of 52 scholars from 30 countries, representing
more than 40 academic institutions from around
the world met to discuss a global research agenda
on Internet Governance. Diplo’s associates Mwende
Njiraini and Seiiti Arata attended and are one of
the members of the GIGANet start up group.

Internet Governance: The Way Forward
Malta, 10-12 February 2006
The aim of the Malta Conference, organized
by Diplo, was to contribute to the IGF process
by facilitating an informed and constructive
discussion. This was achieved through the
participation of the major actors in the IG field
and by using available knowledge, expertise, and
experience as inputs to the policy process.

Diplo @ WSIS
Diplo has been contributing to the WSIS process
through a gradual building of capacities among
various stakeholders, via courses, publications,
and awareness-building activities.
Diplo has organised training activities, workshops
and seminars involving participants from developing
countries related to Internet Governance,
throughout the WSIS process. Starting from
the first PrepCom held in mid-2002 leading up
to the first WSIS summit in Geneva in 2003 to
the second WSIS summit in Tunis in 2005.

Diplo @ IGF
DiploFoundation has plans to attend the annual Internet
Governance Forum meetings, where select participants
from the capacity building programme will attend and
present their research and contribute to discussions.
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Resources
IG Portal

IS Library

The Internet Governance Portal is an entry point to
discussions on the international aspects of Information
Society Governance in general, and more specifically,
Internet Governance.

The Information Society Library is a series of nontechnical booklets intended to provide information and
guidelines on key cyberspace- and Internet-related
issues.

IG Directory

Diplo Images

This directory is an inventory of available resources
on Internet Governance and serves as a basis for
coordinating efforts in capacity building. Most of
the information contained in the directory has been
gathered from web-based research.

IG Booklet
The IG Booklet – Internet Governance Issues Actors
and Divides – proposes a practical framework for the
analysis, discussion, and resolution of the key problems
in this field. The booklet has been translated into all UN
languages.

IG DVD
The IG DVD is a multimedia tool for exploring issues
surrounding Internet Governance. It can be used for
training, research and general awareness building.
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Diplo images are a collection of visual aids that we
have developed to help explain complex issues related
to Internet Governance. We have found that there is
a demand for these tools, which are useful in initiating
discussion. These images are freely available for
non-commercial use with due acknowledgment to
DiploFoundation.

IG Website
The Internet Governance and Policy website serves as
a focal point of current information on Diplo’s initiatives
and activities with regard to training, research and
community building.
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Capacity Building Programme Organisers, Supervisors, Expert Advisors
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Jovan Kurbalija
Programme Chair

for AVAcom Ing, an ICT-deployment company based in
Belgrade, Serbia.

Jovan Kurbalija is the founding director of
DiploFoundation. He is a former diplomat
with a professional and academic
background in international law,
diplomacy and information technology.
Since the late 1980s he has been
involved in
research
into ICT
and law. In 1992 he
established the Unit for
IT and Diplomacy at the
Mediterranean Academy
of Diplomatic Studies
in Malta. In 2003, after
more than 10 years
of successful work in
the field of training,
research and publishing,
the Unit evolved into
DiploFoundation. Dr
Kurbalija currently
directs online learning
courses on ICT and
diplomacy and lectures in academic and training
institutions in Switzerland, the United States, Austria,
the United Kingdom, the Netherlands and Malta.
His main areas of research are diplomacy and the
development of an international Internet regime, the
use of hypertext in diplomacy, online negotiations and
diplomatic law.

Eva Tanner
Project Development Officer

Vladimir Radunovic
Programme Coordinator

Yasmeen Ariff
Programme Manager

Vladimir Radunovic is the coordinator
of the Internet Governance Capacity
Building Programme. He started
working for DiploFoundation in 2004
after successfully completing the online
programme in “Internet Governance”
the previous year. As a member of the
IG Portal team, he was in charge of the
overall coordination of portal activities.
He has a background in electrical engineering and has
worked as an IT administrator with the Alternative
Academic Educational Network and B92 Media
House. Currently he is also working as a consultant

Yasmeen Ariff is the project manager for
DiploFoundation’s Internet Governance
initiative and is responsible for engaging
partners and organising courses and
events related to Internet Governance.
She also coordinates Diplo’s internship
programme, as part of Diplo’s
community-building exercise. Within
Diplo’s educational activities, she lectures
on web-development and design and also supervises
web-based projects for the Postgraduate Diploma in
Diplomacy participants. Her research interests include
the effects of new technologies on organisations, the

Internet Governance and Policy

Eva Tanner is DiploFoundation’s project
development officer and is responsible
for identifying strategic partnerships and
preparing
strategy
and project
proposals.
Eva is
involved
with developing new
projects and identifying
and securing funding for
events and online courses.
She has a considerable
experience in fundraising
with the Quakers UN
Office Geneva, where
she is Finance Officer.
She started working for
the Quakers in 1999 as
Development officer where
she was responsible for communication, fundraising
and outreach.
Eva has a background in business administration,
psychology, and in transportation planning and
engineering. Her previous work included transportation
and land use planning, traffic and evacuation planning
for nuclear power plants.
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use of ICT for development and the management of
knowledge for information intensive communities.

Hannah Slavik
Educational Coordinator
Hannah Slavik has been working with
DiploFoundation for seven years and is
currently the Educational Programmes
Director. She has an MA in linguistics,
and her research interests include
online learning, language and diplomacy
and intercultural communication. She
is currently enrolled in an online MA
programme on Open and Distance
Education, through the Open University in
the UK.

Valentin Katrandjiev
Research Coordinator
Valentin Katrandjiev has been working
for DiploFoundation since 2002 as
Knowledge Management Coordinator
and is involved in content development
of various thematic portals in the field
of diplomacy and international relations.
Valentin has contributed to IG portal with
research and links on content policy,
digital divide and the multi-stakeholder

approach to IG, and is a research coordinator of
Internet Governance Capacity Building Programme.
He holds an MA in International Relations from
the University of Kiev Taras Schevchenko, Ukraine
and has defended his PhD. thesis at the Russian
Peoples’ Friendship University in Moscow, Theory
and History of International Relations Department.
Valentin has contributed articles for the Journal of the
Institute of Modern Social Theories at the Bulgarian
Academy of Sciences and was a researcher with the
Mediterranean Academy of Diplomatic Studies, Malta,
in the field of crisis diplomacy.

Dejan Dincic
Technical Coordinator
Dejan Dincic is technical director of
DiploFoundation, where he designs
software and coordinates technical
activities supporting innovative online
learning and research programmes. With
a professional and academic background
in information and educational
technologies, Mr Dincic has more than
20 years of experience in information
architecture and management, online communications
and systems design. Before joining DiploFoundation, he
worked on harnessing the potential of information and
communication technologies in the developing world.
His major research interests include software usability,
instructional design and online communities facilitation.

Tutors
Veronica Cretu
President of CMB Training Centre, Chisinau,
Republic of Moldova
Veronica Cretu is a tutor in the
Internet Governance Capacity Building
Programme (2005 -2006 phases).
Veronica started working with Diplo
in January 2005 after successfully
completing DiploFoundation’s
Postgraduate Diploma in Diplomacy
Programme in 2004. She has also been
collaborating with Diplo on the IG Portal
by carrying out research into the socio-cultural aspects
of IG, with a special focus on education and the mass
media. In addition, in April 2006 she started to work
as a Diplo Alumni Moderator. Veronica comes from
the Republic of Moldova, where she is the president

and founder of the CMB Training Centre. Her areas
of interest are adult education (cooperative learning
and online learning), human resources management,
general management, leadership and project
management.

Andrei Mikheyev
Moscow State Institute of International
Relations, Russia
Andrei Mikheyev was born in Nizhny
Novgorod, Russia. He obtained his degree
in International Relations from Nizhny
Novgorod State University and has
recently completed his PhD dissertation
on Foreign Policy Decision Making in
the Information Age: the Role of NonGovernmental Organizations at Moscow
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State Institute of International Relations (MGIMOUniversity). Andrei is currently working at MGIMOUniversity’s Internet Politics Centre as manager of
the website team and is involved in a number of other
internet-related projects, including the first Russian
portal on international relations and world politics
www.worldpolitics.ru. Andrei became involved with
Diplo in 2004, first as a student in the Postgraduate
Diploma in Diplomacy programme and then as a
tutor in the Internet Governance Capacity Building
Programme and coordinator of other Diplo courses.
He has also contributed, both as translator and as
project manager, to the translation and publication of
Diplo’s Internet Governance and “Building.org booklets
in Russia.

Seiiti Arata
Researcher on International Law and
Internet Governance, University of Sao Paulo,
Brasil
Seiiti Arata Jr is a lawyer who
specialises in information technology,
media and entertainment in Sao Paulo,
Brazil. He currently collaborates with
DiploFoundation as a tutor in the IG
Capacity Building Programme and
coordinating the translation of Diplo’s
Internet Governance booklet into
Portuguese. His areas of interest are
intellectual property, network neutrality and next
generation networks. He has a background in Law at
the University of Sao Paulo and is finishing his master’s
degree in international law at the University of Sao
Paulo.

Marsha Guthrie
Caribbean Development Bank, Barbados
Marsha Guthrie is a tutor and graduate
of both Diplo’s Internet Governance
Capacity Building and Research
Programmes. She is also a member of
staff of the Information and Technology
Management Services Department of
the Caribbean Development Bank in
Barbados, West Indies. Marsha has
taught at the Barbados Community
College and is a freelance researcher. Her educational
background is in social sciences, having earned her
bachelor’s degree from the University of the West
Indies, Cave Hill Campus, Barbados, and her master’s
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degree from the University of Westminster, London.
Her work experience includes content management
and knowledge management and her areas of
interest include the use of technology for sustainable
development in lesser-developed countries.

Dhrupad Mathur
Senior Consultant for the National eGovernance Plan at the Project Management
Unit at the Ministry of IT, New Delhi, India
Dhrupad Mathur works as a senior
consultant on the Nation eGovernance
Plan at the Ministry of Communications
and Information Technology, Government
of India. He has over seven years of
professional experience as an academic
and a researcher. He has a PhD in eBusiness process transformations for
developing new business models. An
MBA by training, he has international publications to his
credit. Dhrupad is also a Sun certified programmer and
an IBM Certified Solution Developer. He has worked
with the United Nations Working Group on Internet
Governance at Geneva on a fellowship, in association
with Diplo foundation.

Mwende Njiraini
Assistant Engineer with the Communications
Commission, Kenya
Mwende Njiraini is a tutor for the
Internet Governance Capacity Building
Programme 2006 (IGCBP06). She has
been involved with Diplo Foundation since
2005 as a participant of the IGCBP05
and Internet Governance research
project. Her research topics included
Open Source: a Platform for Local
Content Development in Africa and The
Allocation of IPv6: Bridging the Digital Divide. Mwende
holds a bachelor’s degree in technology, electrical
and communications engineering from Moi University,
Eldoret, Kenya, and holds a postgraduate certificate in
communications management (e-MCM) from Coventry
University, UK. She is currently a postgraduate student
(master’s degree in communications management)
at Strathclyde University, in Glasgow, Scotland. Her
research interests include internet interconnection,
technologies and governance in relation to developing
countries.
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Expert Advisors
Karen Banks
APC Networking and Advocacy Coordinator,
Association for Progressive Communications
Director, Greennet, London
Member of the WGIG
Area of expertise: civil society participation, civil
liberties and communication rights, gender
equality and women’s empowerment

Rishi Chawla
President of the New Delhi Chapter of Internet Society
(ISOC) and Managing Trustee of CCLPR (Center
for Communications Law & Policy Research)
Area of expertise: legal issues of jurisdiction,
cybercrime, spam, privacy and data protection, IPRs,
consumer issues, cyber security, regulatory framework
for Ecommerce, Egovernance, improving participation
of civil society organisations from developing countries.

Area of expertise: the global governance of information
and communication technology, and the impact
of the information revolution on world politics.

Baher Esmat
ICANN Global Partnership - Regional
Liaison for Middle East
Area of expertise: multilingualism and particularly
IDNs, IPv6, raising awareness in policy development

Celia Falzon
Chief of External Relations, Malta
Communications Authority
Area of expertise: ICT policy

Robert Guerra
Managing Director
Priveterra
Area of expertise: open source, internet
security, encryption, spam, cybercrime, digital
signatures, privacy and data protection, human
rights, education, consumer protection

Ayesha Hassan
Senior Policy Manager for E-Business, IT and
Telecoms, Executive in Charge of ICT Policy,
ICC International Secretariat, Paris
Area of expertise: Ms. Hassan is an experienced
lawyer, and has a background in dispute resolution,
international policy, and Ecommerce issues.
Avri Doria, Bertrand de la Chapelle and Ayesha Hasan

Clara Delia

Ang Peng Hwa
Nanyang Technological University of Singapore
Area of expertise: Dr. Ang researches and teaches
media law and policy with a special emphasis on the

IPV6 Focal Point, Malta Communications Authority
Area of expertise: IPV6

Avri Doria
Techical Consultant, Providence, Rhode Island
Member of the WGIG
Area of expertise: technical infrastructure,
internet protocols, networking

William Drake
President
Computer Professionals for Social
Responsibility, Switzerland

Randolph Kluver and Ang Peng Hwa
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Internet. His research covers legal and policy issues
in the media on such areas as copyright, media
self-regulation, and free speech and censorship.

Area of expertise: DNS and IP systems and
the bottom-up policy-making process

Daniel Karrenberg
Chief Scientist, RIPE NCC
Area of expertise: internet protocols,
internet numbering system, networking

Wolfgang Kleinwächter
Professor, International Communication Policy
and Regulation, University of Aarhus
Member of the WGIG
Area of expertise: International law, communication
policy, internet goverannce, participation of civil
society (member of the WSIS Civil Society Bureau)

Alex Sceberras Trigona

Latif Ladid

Alejandro Pisanty

Chair, European IPv6 Task Force
President, IPv6 FORUM
Trustee, Internet Society - ISOC
IPv6 Ready Logo Program Board
Area of expertise: IP and IPv6 related issues

Director of Computing Academic Services,
Universidad Autonoma de Mexico
Vice-Chairman of the Board of ICANN, Mexico-City
Member of the WGIG
Area of expertise: Internet Protocols,
Interoperability, Institutional Framework

Adam Peake
Executive Research Fellow,
GLOCOM - Center for Global Communications,
International University of Japan
Area of expertise: intersection of public policy
and the internet, promoting information and
communication technologies in society

Anne Rachel Inne
Axel Pawlik and Paul Wilson

Amar Lakel
Member of Vox-Internet, the Minister of Research
expert pilot committee on internet governance
and of the Réseau Démocratie Electronique
(Electronic Democracy Network) of the Groupe
de Recherche “ITC and Society” at the CNRS
Area of Expertise: relations between communication
infrastructures and governance, restructuring of
relations between French civil society and the state,
and between the public space and the media.

Jacob Malthouse
ICANN Global Partnership - Regional
Liaison Canada and the Caribbean
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ICANN Policy Analyst & Global Partnership
– Regional Liaison for Africa
Area of expertise: Local Internet governance
(policy development - regulations), Access
and Multilingualism and IDNS, IPv6.

Alex Sceberras Trigona
Former Minister of Foreign Affairs of Malta
Area of expertise: Diplomatic aspect of the Internet
Governance (procedures, negotiations, institutions)

Paul Wilson
Director-Gneral, Apnic
Area of Expertise: Internet Networking and
multistakeholder processes, particularly
in relation to Internet Governance.
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Capacity Building Programme - Partners
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Swiss Agency for Development and
Cooperation (SDC) is Switzerland’s international
cooperation agency within the Swiss Foreign Ministry.
The SDC has always considered knowledge as a

creating a quality and secure next generation Internet
and allowing world-wide equitable access to knowledge
and technology, embracing a moral responsibility to the
world.

Internet Corporation for Assigned Names
and Numbers (ICANN) is an internationally
organised, non-profit corporation that has responsibility
for Internet Protocol (IP) address space allocation,
protocol identifier assignment, generic (gTLD) and
country code (ccTLD) Top-Level Domain name system
management, and root server system management
functions. As a private-public partnership, ICANN is
dedicated to preserving the operational stability of the
Internet, to promoting competition, to achieving broad
representation of global Internet communities, and to
developing policy appropriate to its mission through
bottom-up, consensus-based processes.
Amb. Walter Fust
core resource for development. Its role has been
further enhanced by the potential for networking and
information exchanges offered by new information
technologies Together with other federal offices, SDC
is responsible for overall coordination of development
activities and cooperation with Eastern Europe, as well
as humanitarian aid.

Secretariat of Internet Governance Forum
The Secretariat was set up to support the process
started by the United Nations Secretary-General with
a view to convening a new forum for multi-stakeholder
policy dialogue – the Internet Governance Forum (IGF).
The Secretariat is headed by Markus Kummer, who
has been the Executive Coordinator of the Secretariat
of the Working Group on Internet Governance, which
was established by the Secretary-General at the
request of the first phase of the Summit, in Geneva
2003 and reaffirmed at Tunis 2005

Norwegian Post and Telecommunications
Authority (NPT) is an autonomous administrative
agency under the Norwegian Ministry of Transport
and Communications, with monitoring and regulatory
responsibilities for the postal and telecommunications
markets in Norway. The NPT is self-financed, primarily
through fees and charges.

IPv6 Forum is a non-profit organisation registered
in Luxembourg since July 17, 1999. The Forum
has a clear mission to promote IPv6 by dramatically
improving the market for user awareness of IPv6,
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“One of the things that I was quite
taken, by the DiploFoundation
approach, was the time taken
trying to find different ways to
simplify and understand both
the issue surrounding IG, but
also how to think creatively of
building partnerships around
different parts of the world in order to ensure
capacity building and information sharing and
involvement but different communities and
the results and been remarkable.”
Theresa Swinehart
The Malta Communications Authority
is the National Agency responsible for regulating
telecommunications. The Authority is responsible for
ensuring freedom of communications, that will not be
limited except when there are higher values at stake,
such as the protection of the right to privacy, or the
prevention of crime. It also has a duty to ensure nondiscrimination and equality of treatment in matters
related to communications. The primary role of the
Authority is to enable choices and value for money for
consumers. In addition, the Authority has a strategic
role to in promoting sectoral investment intended to
create an environment that is conducive to business
for ensuring sustainability of competition.

Global Knowledge Partnership is the leading
international multistakeholder network committed

www.diplomacy.edu

to harnessing the
potential of information
and communication
technologies (ICT)
for sustainable and
equitable development.
Ranging from grassroots
practitioners to
policy-makers, GKP
members and partners
are innovators in the
practical use of ICT for
development. Through
GKP, governments,
business and civil society
organisations, share their
experience, ideas and
issues. While fostering
Rinalia Abdul Rahim
meaningful exchanges
and learning, GKP also
provides the platform for
building effective multistakeholder partnerships (MSPs)
to generate innovative and practical solutions to
development problems, and creates opportunities for
scaling up ICT initiatives and spreading their benefits.

RIPE NCC is an independent, not-for-profit
membership organisation that supports the
infrastructure of the Internet through technical coordination in its service region. The most prominent
activity of the RIPE NCC is to act as the Regional
Internet Registry (RIR) providing global Internet
resources and related services (IPv4, IPv6 and AS
Number resources) to members in the RIPE NCC
service region. The membership consists mainly of
Internet Service Providers (ISPs), telecommunication
organisations and large corporations located in Europe,
the Middle East and parts of Central Asia. The RIPE
NCC also provides services for the benefit of the
Internet community at large. These services include
Development and maintenance of the RIPE Whois
Database and Administrative support for the RIPE
community.

APNIC is one of five Regional Internet Registries
currently operating in the world. It provides
allocation and registration services which support
the operation of the Internet globally. It is a notfor-profit, membership-based organisation whose
members include Internet Service Providers, National
Internet Registries, and similar organisations. APNIC
represents the Asia Pacific region, comprising 56
economies.

Privaterra provides human rights organisations
and those who correspond and communicate with
them, with strategic planning, procedures, technology
and training in the area data privacy and information
security. Workshops are a big part of making that
happen. Privaterra’s goal is to make its services
accessible to everyone. It demonstrates the need for
privacy and security and then installs and teaches the
specific tools, including overall digital and non-digital
security precautions. After providing attendees with
backup materials and documentation, Privaterra
continues to work with them in the future to ensure the
tools are working to make them safer.

VoxInternet is a scientific program of the
Foundation Maison des Sciences de l’Homme (MSH)
in Paris, with support in 2004-05 from the French
Ministry of Research. It takes place in the programme
TEMATIC, a set of works dedicated to the relationship
between information technologies and society in
the MSH-DEVAR (Development, Experimentation,
Valorization of Research) activity. VoxInternet takes on
the objective of providing support for and increasing
the visibility of French and European research on
the role of the Internet in the building of “knowledge
societies,” a plural reality that encompasses and
goes beyond the notions of information society and
communication society.
Center for Global Communications,
International University of Japan (GLOCOM) has
the mission of studying the information society and
Japanese society from diverse perspectives, while at
the same time aiming to be an “intelprise” that actively
pursues joint activities with enterprises and the state
(government). For more than a decade, GLOCOM
has made policy proposals that contribute to the
information society. The roles played by GLOCOM have
been especially significant in the areas of information
and communication. In the coming decade, GLOCOM
plans to conduct studies in new areas, in addition to its
basic studies on information and communication. These
will be activities based on collaboration among industry,
the government, academia and the general public.

Nanyang Technological University is a
Singapore university with more than 26,000 students
of which about a third are graduate students. It is one
of the leading research-intensive universities in Asia
with recognised strengths in business, communication
and engineering. The Times Higher Education ranked
it in the top 100 universities in the world in its recent
2006 ranking.
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Way Forward
The aim of the programme is to build a foundation of
expertise and knowledge on Internet Governance and
policy in countries with limited financial and human
resources. The capacity-building activities will include
training, research, access to existing networks of
practitioners and experts in the field, and the building
of expert communities.
For the two courses that Diplo has presented in
the last two years, more than 600 highly qualified
applications were received from around the world.
A total of 126 participants were selected from
developing countries.
Diplo aims to continue the Internet Governance
Capacity Building Programme, presenting a course
annually, while increasing the number of participants
in response to growing demand. The target intake for
each year is 100 participants.
Regional initiatives are essential to assist in the
development of expert communities. To that
end, Diplo plans to support and facilitate regional
initiatives in close partnership with leading local or
regional partners to develop training and research
programmes based on their needs and priorities.
Furthermore, Diplo plans to organise workshops
and training sessions for high-level officials, policy
makers, and representatives from civil society and the
private sector from Latin America and South Asia in
preparation for the IGF meetings that will be held in
the next two years (2007 – Brazil; 2008 – India).
In the immediate future, the programme will focus on
policy-oriented research. The emerging communities
of the programme, participants, academics, and
practitioners will seek to create new policies in an
effort to help developing countries adjust to Internet
Governance policy.
Diplo also looks forward to broadening existing
partnerships by teaming up with new institutions and
individuals who are ready and interested in providing
any of the resources required. Interested individuals,
institutions, and organisations are invited to join any
future activities and to support our capacity-building
initiatives. Proposals for cooperation on additional
capacity-building programmes will also be welcome.
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About Diplo
DiploFoundation is a non-profit organisation which works to assist all countries, particularly those with limited
human and financial resources, to participate meaningfully in international affairs, through education and
training programmes, research, and the development of information and communications technologies for
diplomatic activities.

Published by DiploFoundation
Contact Information
Malta office

Geneva office

4th Floor, Regional Building
Regional Road (University Roundabout),
Msida, MSD 13, Malta
Phone: +356 21 333 323
Fax: +356 21 315 574

56, Rue de Lausanne
CH-1202 Geneva, Switzerland
Phone: +41 22 741 0420
Fax: +41 22 731 1663

Capacity Building
Programme Inquiries
ig@diplomacy.edu

Photos
Biljana Scott
Dominic Aquilina
Carmel Romano

Layout and Prepress
General Inquiries
diplo@diplomacy.edu

DiploFoundation
www.diplomacy.edu

Nenad Dosen

